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Responsibility" Report

\ o o Regarding Chicony Group’s "Corporate Social

D) Regarding Chicony Group’s "Corporate Social Responsibility" Report

The geographic scope of this report GRI 102-48, GRI 102-49

@ Chicony Electronics Co., Ltd. (hereinafter referred to as Chicony): Chicony-Taipei Headquarters,
Chicony-DongGuan Factory, Chicony-MaoRui Factory, Chicony-5uZhou Factory,
Chicony-ChongQing Factory and Chicony-Thailand Factory.

g{:hicom_,r Power Technology Co., Ltd. (hereinafter referred to as Chicony Power): Chicony
Power-Taipei Head Office, Chicony Power-DongGuan Factory, Chicony Power-SuZhou
Factory, Chicony Power-ChongQing Factory and Chicony Power-Thailand Factory; the
Thailand Factory was included in 2020.

a}ﬁﬁm Technologies Co., Ltd. (hereinafter referred to as XAVi): XAVi-Taipei Head Office
{including the Hsinchu Office), XAVi-5uZhou Factory and ¥AVi-Thailand Factory (the
Thailand Factory was founded in the first half 2020, and its complete information is to be

disclosed in the next edition of the report).

(Compared with the previous 2017-2018 report, in considering the operational needs and
the completeness of information disclosure, Chicony-MaoRui Factory and Chicony-Thailand
Factory were added to Chicony Electronics’ scope; Chicony Power-Thailand Factory was added
to Chicony Power's scope; and XAVi-Thailand Factory was added to XAVi Technologies’ scope.)

DD CSR Reporting Principles GRI 102-54

This report was written based on the frame of GRI Standards Core Option 2016. Please
refer to the GRI Content Index summarized in Appendix 1 of this report,

DD Reporting Period GRI 102-50

The disclosed time period of this report is the years 2019-2020 (1st January 2019 to 31st
December 2020); the disclosed content includes Chicony Group's CSR activities and performances
in connection with aspects of corporate governance, environmental protection and society, etc. as
well as the responses to stakeholders’ issues of concern.

DD Quality of Information and Data

The disclosed statistics of this report were obtained from the Company’s own statistics
and surveys except the financial data which was open information certified by CPAs and was
presented in values commonly used for description.

D) Verification of the Report

This report was formulated by following the core items of GRI Standards set by Global
Reporting Initiative (GRI).The disclosure of information also agrees with the "Corporate Social
Responsibility Best Practice Principles for TW5SE/GTSM Listed Cormpanies”, " The United
Mations Global Compact” and other international standards.

Bureau Veritas Taiwan Branch was entrusted to conduct verification on this report and to
issue the assurance statement. The verification results showed that the report complies with
the core items disclosed in GRI Standards and AA1000 Series of Standards for Type 1- moderate
level assurance,



D) Contact Us GRI 102-51 ~ GRI 102-52 ~ GRI 102-53

You are welcome to read Chicony Group’s 2019-2020 CSR Report. This Report has been
built with the GRI Content Index service and Material Issue Disclosure service. The issuance of
the report shall be continued at intervals of two years. Date of issuance of the most recent
report was July 2019. The next report shall be issued in July 2022.

We welcome any comments and suggestions on this report. Please feel free to contact us,

Chicony Electronics Co., Ltd.
Corporate Sustainability Working Group

34F., No.69, Sec. 2, Guangfu Rd.,
Sanchong Dist., New Taipei City

CSR@Chicony.com
e {02)6626-6788 #17003

Chicony Electronics Co., Ltd.

Corporate Social Responsibility Team

30F., No.6%, Sec, 2, Guangfu Rd.,
Sanchong Dist,, Mew Taipel City

0 CSRE Chiconypower.com
™ (0266260678 657101

XAVi Technologies Co., Ltd.
Corporate Sustainability Working Group

22F., No.69, Sec. 2, Guangfu Rd.,
Sanchong Dist., Mew Taipei City

CSR@xavi.com.tw
(02)6626-0168 #71203




Group in 2020

\ o o Sustainability Achievements of Chicony

2019-2020 Sustainability Achievements of Chicony Group

DD Corporate Governance Performance

oBeing included as a constituent in “FTSE TWSE Taiwan Mid-Cap 100 index" and
"Taiwan Sustainability Value Index" and ranked in Taiwan’s top 50 manufacturers for
three consecutive years by CommonWealth Magazine Survey- Taiwan Top 100-
Industry-Manufacturing

gBeing selected as a constituent of the 2020 FTSE4 Good Index

af.ihicnrr,f Electronics’ 2020 EPS was NT57.80; the revenue, gross profit and operating
prafit all hit record highs.

oCh'rcc-m,r Power Technology's 2020 EPS was NT55.52; the revenue, gross profit and
operating profit all hit record highs. The stock had paid dividends for 9 consecutive
years from 2012 to 2020, and the stock/cash dividend payout ratios were both
higher than 70%.

aﬂhimny Power the result of the 6th Corporate Governance Evaluation in 2019 was
TOP 6%-20%.

@Nﬂ illegal act or corruption incident that violates the principle of integrity occurred in 2020.

D) Sustainable Value Chain Performance

°Input device products and mobile keyboard modules have started increasing the use
of recycled plastics (10%™~30%) in production.

Glncr'ﬁ-age the use of Post-Consumer Recycled Plastic for the production of plastic
shells of power adapters year by year. Currently the percentage is about 10%.

Percentage | Percentage | Percentage
in 2018 in 2019 in 2020

Utilization of Post-Consumer
Recycled Plastic (PCR)

el[lﬂ% of new or existing suppliers have all signed “Commitment Statement on RBA
Code of Conduct”, “Letter of Undertaking of Integrity for Suppliers” and “"Declaration
of Conflict-free Minerals”,

ﬂThe IECQy QC 080000:2017 Hazardous Substance Process Management System has
been introduced and approved in some factories.




D) Environmental Protection and Sustainability Performance (Chicony, Chicony Power)

@ 1he SBTi and TCFD projects were introduced in 2020 for the regular inventory and
disclosure of climate change risk and opportunity management. Currently, 10 major
climate risks and 8 opportunities have been identified.

oThE Headquarters and factories in China and Thailand all completed 150 14064-1:2018

validation and verification, which shall be the basis for the implementation of SBTi
reduction.

®)» Employee Care Performance

oThe work resumption rate and retention rate of unpaid paternity leaves in 2020 both
reached 60% and higher.

eEmptovee Housing: Houses are sold at a nearly as cheap as the cost price to employees;
the occupancy rate was as high as 84%.

D) Safe Work Environment Performance

oThe migration to 150 45001:2018 has been completed in Taipei Headquarters and all
factories. With the structure provided by IS0 45001:2018, a safety and health culture

that can continuously improve occupational safety and health performance shall be
created.

GCarw out comprehensive hazard identification every year for various department
work items that may cause personnel’s injuries or accidents. In addition to employees,

the targets of risk identification also include contractors, suppliers and canteen
support staff.
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Message from Chairman

DD Message from Chairman

By focusing on four core aspects of "Sound corporate governance”, "Protecting workers' human rights and
welfare”, "Protecting the enwiranment of the earth while creating product value and profit” and "Social and cultur-
al participation”, Chicany Group pursues the highest value of corporate sustainability through ongoing innovation
and continuous improvement. Chicony is committed to promoting the concept of corporate sacial responsibility in
"ervironmental, social and corporate governance” dimensions and other aspects while pursuing the company’s
revenue and profit growth based on the belief that an enterprise should not only keep progressing and growing
for itself, but also gradually facilitate the realization of corporate sustainability and responsibility and actively exert
positive influence to create the value for its sustainability.

Therefore, by extending the report for the previous year and following GRI's framewark for sustainability
reporting, Chicony Group presented its 2019-2020 environmental protection perspectives through its product
development and production, in which green R&D thinking is upheld to meet customers’ needs and reduce the
impacts of products on the global environment. Diversified training programs were planned for employees’
personal growth to promote knowledge sharing and soft power cultivation; Guidelines and facilities for workplace
health and safety were established by laws in the hope of reinforcing the efforts in employee care and workplace
safety. Chicony Group commits itself to social benefit activities and disadvantaged groups care, and also encour-
ages employees to voluntarily participate in different charitable activities to give back to the society.

D) Corporate Governance

Due to the impacts of COVID-19 pandemic in 2020, new lifestyles such as remote work and distance learning
became mare and more commaon in people’s lives, by which a high demand for NB was driven and Chicany
Group’s sales of NB parts/components/products in 2020 including keyboards, camera modules, power supply
units and 5o on, all increased substantially. Chicony Electronics has been ranked in Taiwan's top 50 manufacturers
for three consecutive years by CommonWealth Magazine Survey-Taiwan Top 100- Industry-Manufacturing, and
Chicony Power's ranking is also approaching 100, With steady business growth, Chicony Electronics has been
included in TWSE's "Taiwan Sustainability Value Index" and selected as a constituent of "TIP Taiwan Market C5R
Small/Mid-Cap Index” for the first time, indicating the external recognition of the company’s efforts in sustainable
development and corporate social responsibility. Moreover, Chicony Group has been actively planning for global
manufacturing chain deployment since 2019 to reduce the operational risks arising from the China=United 5tates
trade war. The newly founded Thailand Factory has become Chicony Group’s new manufacturing center in South-
east Asia, and shall help the company deploy global manufacturing capacities and diversify risks in response to
customers’ needs

DD Green Product Design and Sustainable Value Chain

Chicony Group is committed to introducing green thinking to all stages of new product developrment, and
demands that the finished products should comply with the environmental laws and regulations of various coun
tries such as RoHS and the use of "Halogen Free materials” or be certified by a third-party impartial organization
to fulfill corporate social responsibility and achieve the goal of sustainable operation and enwvironmental sustainabili
ty. Chicony Group also supports the concept of resource recycling by introducing the concept of Green Product
Design into the R&D of new products and actively using "Post-Consumer Recycled Plastics (PCR)" in products.
Through continucus improvernent and assessment, it can be ensured that relevant management requirements
and regulations in relation to quality assurance and environmental protection can be followed after the products
are mass produced. In addition, through the sampling and testing for every batch of products, it can be ensured
that the products shall comply with relevant requirernents and regulations after they are mass produced. which
not only facilitates the utlization of recycled plastics in production but alse reduces impacts on the environment
through the reduction of plastic waste in landfills. Currently, three of Chicony Group's product lines—input device
praducts, mobile keyboard modules and power supply units have started increasing the use of recycled plastics in
production.

DD Environmental Protection and Sustainability

When facing the global climate extremes and anomalies, it is also one of the company's responsibili-
ties for sustainable operations to cope with internal operational impacts caused by climate/natural environ-
ment deterioration. Chicony Group also strives to mitigate the impacts of greenhouse gas emissions on the
external stakeholders, Chicony Group adheres to the spirit of "Corporate Social Responsibility Best Practice
Principles", and has introduced the SBTi and TCFD projects in 2020 for the regular conduct inventary and
disclosure of climate change risk and opportunity management. Currently, 10 major climate risks and 8 oppor
tunities have been identified. It is hoped that the Group can do its part for sustainability and environmental
protechon,




DD Employee Care and Community Participation

Chicony Group has employees all over the world. We are committed to actively creating a healthy environ-
ment suitable for employees’ work and life, and promise to offer employees comprehensive care. Chicony Group
follows "Universal Declaration of Human Rights" and the fundamental Conventions of "International Labour
Organization”, and formulates Chicony Group’s human rights palicies accordingly. It is hoped that with the disclo-
sure of human rights protection spirit and basic principles, the company shall Tully manifest its responsibility to
respect and protect human rights by treating and respecting all salaried employees, Both male and female
emplovees can have the same opportunities and receive equal treatment.

By upholding the belief of "Take from society, give back to society”, corporate sustainability responsibility
also includes the commitment to the society and the community. Chicony Group not only makes donations in the
name of the company, but also actively participates in activities to support disadvantaged groups. Therefore, in
addition to the various charitable activities promoted by the company, many employees also voluntarily founded
"People Caring Club", In addition to the Internally initiated social benefit activities, the Group also participates in
external charitable activities in the hope of integrating and exerting our resources to give back to the society,

D) Safe Work Environment

Chicony Group places great emphasis on employee education and training by providing different training
courses corresponding to different operational settings in the Headguarters and the factories and the Headgquar-
ters, especially for different work environments, In addition, regular accupational safety workshops and health
care services are also organized for different work erwironments. "Improving the safety and health of work
environment, protecting employees and reducing occupational injuries” is always a principle upheld by Chicony
Group, Therefare, a "Safety Officer”™ mechanism has been established In the Headguarters and all factories to
carry out regular inspections and step-by-step improve employees” work environment for employees to commit
themselves in the workplace with ease. Moreover, the company demands that every part of the production must
strictly abide by the safety operating standards, employees’ safety awareness must be reinforced, and workplace
cafety should never be averlooked to ensure every employee’s safety and health in the workplace.

As a member of the global village, Chicony Group strives to continue the sustainable business operations
by echoing with the staridards of United Mations Sustainable Development Goals (SDGs) in relation to
employee health and development, sustainable economic growth, green product Innovation and
response to climate change. The Group sincerely hopes to continue the collaboranon with all the
stakeholders (including employees, customers, sharehalders, suppliers, contractors, communities, social
groups, governments, elc.) to move towards the sustainable development of the corporation.

QI
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Communication with Stakeholders

01 Communication with Stakeholders

Chicony Group's corporate social responsibility/sustainability commitment and guidelines:
o Create company value and enhance the benefits/gains for investors and stakeholders.

e Maintain good corporate governance, strictly abide by standards of ethics and integrity,
and comply with laws and regulations.

@ Provide employees with a safe and healthy work environment and encourage employees

to participate in social benefit activities.

0 Strive to promote the concept of corporate social responsibility and seek sustainable
development with partner companies and customers,

0 Develop energy-efficient products, implement environmental regulations, and reduce
environmental impacts.

With a view to implementing sustainable development and facilitating practical CSR operations,
Chicony Group has set up the CSR Committee, which has been authorized by the Board of Directors
since |t was established and is chaired by the company's top management personnel, with the senior
managers of each company serving as committee members. Committee meetings are called in an irregular
basis to promote various issues of concerns of stakeholders, and to urge the corporation to maintain
flexibility in implementing strategies in corporate governance, customer relationships and supplier
management, green preducts, environmental protection, employee care, public benefit and so on. The
Group has parficipated in the Responsible Business Alliance [RBA) and followed its Code of Conduct to
establish various regulations and comply with related principles for many years. In addition to the Taipei
Headguarters, the Group also sets up 5ER teams in factories in Mainland China and Thailand (the
Thailand Factory was just founded in 2020) to assist in the audits/management and implementation of
the Five Major Standards to facilitate the sustainable operation of the corporation,

Moreover, the Group has responded to the responsibility and attention on climate change
required for a carporation with solid actions and full participation since 2020. We adopt "Science Based
Targets" to set medium- and long-term carbon emission reduction objectives, and make pledges to
support the Task Force Climate-Related Financial Disclosures {TCFD) by following its climate-related
information to identify the risks and opportunities so as to uphold the initiative of Carbon Disclosures
Project (CDP).

D) 1-1 Identify Stakeholders and Communication GRI 102-40

Chicony Group has diverse and extensive stakeholders. It is believed that through the communication
with stakeholders, understanding and responding to their demands and expectations shall assist the
company in reviewing and developing medium-long term strategies, and shall also create corporate
value for stakeholders so as to bring about new business opportunities for the company’s sustainable
operations.

Chicony Group's major stakeholders are identified through internal meetings and by reference to
peer companies’ experiences, The identified major stakeholders include employees, customers,
suppliers, government and competent authorities, investors (shareholders), communities, nonprofit
organizations, etc. We continue to interact with different stakeholders through regular and irregular
communication channels, and communicate with stakeholders on each issue of concern through the
corresponding chapters of this report,




Stakeholder Communication Channel

o Annual shareholders meetings

Vs
B

Frequency

Once a year

Regularky publish quarterly inancial reports/

Investors eanr-..l.ar reports in accordance with regulations

Four times a year

(Shareholders)

o Respend to the Inguiries and needs received
via phones or a-mails

Irregular; any time

sclose important information on the
! m Les

Irregular; any time

4~ 6 imes/year

g- Audit Report

Issues of Concern

n Corporate Gévernance

The company’s business strabegies
and sustainable development

The company’s financial status and
profitabifity

@ Technological R&D and Innovarion

Competent authority
(Financial
Supervisory

Commission or
Taiwan Stock
Exchange)

Competent authority
{Environmental
Protection
Administration)

e By € On-site inspections

(Labor inspection
agencies)

o Customer Audits

e Various business meetings
oiuppilers AnnualfQuarterty Review (QBR/CHR]
Customers

@ Technical seminars

© REA VAP audits

@ CSR Report

Regular/Irregular

Regular
: a Information disclosure and transparency
9 Annual internal control declaration Regular
o Remuneration Committee Twice/year
@) Market Observation Post System
@ Telephones & Sustainable development strategies
€ Email Irregular € sk management
@ Official documents € tthics and Integrity
© nformation meetings
Pollution source management (axhaust
) zos/waste water/waste/gresnhiouse gas
emissions)
) Energy Managemaent
@ Written letters @ Encray Manag
Compliance with environmental
@ Folicy advocacy meetings Irregular regulations

Deocupational safety and health
management

B Cccupational accident/wark injury

Compliance with cccupational safely
regulations

n Ethical Management
@ E£5H management
ﬂ Product guality

© information Security

@ Customer relatianship management
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Stakeholder

Suppliers

Meighboring
communities

Employees

MNonprofit
organizations

Communication with Stakeholders

Communication Channel

€ Regular meetings with suppliers

ﬂ Regular audits, appraisals and guidance
© suppliers’ grievance channels

n Technical seminars

B Project Horizontal Deployment

Regular/Irregular

Issues of Concern

n Corporate Governance

n Supply chain management

e The company's financial status and
profitabiliny

ﬂ Infarmation disclosure and transparency

@ Community Participation and Feedback

u HEAnNE SOt DR B Legal compliance
@ Direct supervisars
Dedicated personnel of the Human
@ icsoirces Degartment @ = anagmnans reledons and
employee care
® The company's website
a Oecupatianal safety and health care
@ The company’s bulletin board of employees
B Employvee Mailbox 8 Legal compliance
@ Employes workshops /Regular @ Human Rights

labor-managemeant workshops Irregular © Corporate Image

Monthly Meeting/ Weekly Meeting/Labor )

Representatives Meeting of each plant area ﬂ Employee Career Development
a Employees grievdnge channels @ Employes Salary and Benetits
@ tmployees' Welfare Committee
@ T.rilr'lr'g COUrses ana poiicy ad'-'ECaL"r H"EEI'I"IES

n Corporate Image
€ CSR websites and reports &
uman IE'rI“S
@ rarticipation in community activities O :
Irregular ALl

© elephone

0 rmail

u Climate change strategics and energy
management

. Corporate soclal responsibility actions

DD 1-2 Identification and Management of Material Issues GRI 102-44 * GRI 102-47

Chicony Group follows the global standards for sustainability reporting (GRI Standards) issued by
the Global Reporting Initiative (GRI) to carry out materiality analysis based on the steps of identification,
sequencing, confirmation and reviewing, thereby confirming the scope of report disclosure and the
major challenges to sustainable development faced by the company internally and externally so as to
comprehensively review the effectiveness of the company’s sustainability-related operations,

16




I The four steps to identify material issues are as follows:

B stee o1 NN sTER oz

The (SR committee

classifies the issues into According to the content
dimensions of corporate of the set issees, each unit
FOVernance, economic conducts a matrix analysis
performance, environmental based on the tension of
protection, employees, > concern of each issue
human rights, society, raised by different
products and services, and stakeholders and the

50 0n, according to the immediate or potential
GRi Standards, and defines impacts on the company,
the content of the issues.

>

Material issues are

The identified material
issues to GRI Standards
are targeted, on which the
disclosures of Corporate
Sustainability Repart shall
be baszed so0 as to precisely
respond to stakeholders
with management
programs far each
material issue.

There were 9 material issues identified during 2019-2020. The significance of these 2 material issues to Chicony
Group is as follows: GRI 102-46

Material Issue

Dimension

Significance for Chicony Group

Incorporate stability, honesty and integrity in business aperation;
establish a sound corporate governance structure and promote
refated work to protect the rights and interests of all stakeholders.

Ethics and Integrity

Grievance Mechanism

Maintaining stable financial performance is Chicony Group's

ic ) f
Economic Performance commitment to all stakeholders.

View suppliers as important partners for sustainable growth; carry

: out sustainable supply chain management to reduce operatin

Supply Chain Management PRy : & : P &
risks and costs, thereby continuing to provide responsible and

guality services to our customers,

Energy and Greenhouse Gas Chicony Group is committed to developing green energy products, reducing the
Management use of harmful substances and creating lead-free processes/production lines, The
tompany is also committed to reducing the consumption of enengy and resources
Green Products and Services 4y rdne husiness operation to achieve the goal of Saving Energy and Saving Earth,

Maintaining workplace safety and health and creating employee
health management programs are the first-line guarantee of
Chicony Group for employees.

Occupational Health and
Safety

With the aim of achieving the ultimate goal that promotes employees’
long-term development, the comparny cultivates employvees talents
from the very beginning through complete support mechanisms and
cultivation plans to accelerate the growth of employees’ abilities and
the expansion of their vision,

Training and Education

Social

Employees are Chicony Group’s most important partners we attach
great importance to the work erwironment, development and care of
employees. Chicony establishes diversified internal communication
channets and continues to promote vanous projects that improve
employee relations in the hope of creating a good work enmviranment
for siaff.

Employment
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Tension of concern

Low

CSR Major Issues Survey

@ Energy management and greenhouse management
@ Training and education
@ Grievance mechanism
@ Green products and services
@ Corporate economic performance
@ Ethics and integrity
@® Employer employee relations
@ Water resources management
@ Occupational health and
@ Air pollution prevention safety
@ Friendly workplace @ Product marketing and identification @ Supplier management
@ Security practice @ Nondiscrimination
® siodiversity @ Information security management
@ Diversity and gender equality @ Environmental regulations compliance,
environmental expenditure
@ Public policy
@ Social regulations compliance

@ Market position

@ Pay equality by genders

Degree of Impact



Scope of Material Issue Impact GRI 102-46 @

=
=
]
=
a
E
(=]

Corporate Governance

Environmental

Material
Issues

Ethics-and
Integrity

Grigvance

Degree of involvement and scope of impact

Comespordding |  Corresponding Chapters
GRI Standards C e Non-prafit | Melghboring

: b
organization | Community Binploue

GRI 102-11 2-5 Ethical Managemenit, ®e © e e © ®

Complaint/Whistleblowing

Management System and . &) [2) - (]
(@) =

Mechanism ORI 102-11 Legal Compliance
Fff%':f:f_t GRI 201-1  2-4 Operational Performance . £ . £
rronmance = o
GRI 102-9
GRI102-10
Supphy
LChaln GRI 204-1 3.2 Supply Chain Management . . . @
hManagement
GRI 308-1
GRI414-1
GRI305-1
Climate
change GARI305-2 : i
strategies 3 JESnnnuze ® ® ®@ O @) © @

and energy
e Iw':]]:':i._‘ et

GRI 305-3 Gads Management

GRI 305-4

Green
Products
and Services

Decupational
Hieaith and

Safety

Training and
Education

Employment

©
©
@
@
®

GRI182-11 3.4 Green Product Design

B-1 Cccupanonal Safety and
Health Management System
6-2 Hazard Identification & Risk
Assessment
6-3 Educational Training on
GRI 4031~ Cecuepational Safeby and Health
GRI403-10 g.4 Reduction of ESH Impacts on
Internal Ciperations

©

@
@
©

© ®

54 Employee Communication
and Care

5-5 Comprehensive Employee
Health Management

5-3 Talent Development and

GRI 404-1 Educational Training
i L : nal ing . @ A I’@ .
GRI 404-3  5.3.2 Perfarmance Appraisal = )

system

5-1-1 Structure and Distribution . . @
of Emploves:Diversity

@

GRIEADS-1
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DD 1-3 Responses to the United Nations Sustainable Development (SDGs)

Chicony Group approaches

i h
in response to SDGs Corresponding Chapters

Ensure people's
health and promote
the well-being of

all ages

o Regular health checks

) 5-5 Comprehensive Employee

@ Organize health lectures
Health Management

9 On-site doctor services

QALY
[{steAE L]

L

Ensure non
discriminatory,

fair and high-quality
education, and
promote lifelong
learning

@ tnsure that all levels of staff can
receive relevant training
5-3 Talent Development and

9 Provide placement opportunities Educational Training

to facilitate industry-academia
collaboration

Promote inclusive
and sustainable
economic growth
to achieve
comprehensive
and productive
employment and
to help people
have a good job.

0 Set up Occupational Safety and
Health Committee to create a
safe and healthy work

environment 5 - Employee Care and

@ Ensure the compliance with Community Participation

Child Labor Prohibition Palicy
and regulations related to labor,

6 * Safe Work Environment

health & safety, environment,
corporate ethics, and so on,




Chicony Group approaches

SDGs Corresponding Chapters

in response to SDGs

Promote the
inclusiveness, safety,

resilience and @ Employee Housing

sustainability of cities B Chicony Green Building
and human
settlements

5-2-2 Employee Benefits

@ support the concept of
resource recycling and actively
use "Post-Consumer Recycled
Plastics (PCR)" in products

@ Be committed to introducing
green thinking to all stages;
the finished products should

| FA=+—W Ensure a sustainable comply with the environmental
180 RGO :
consumption and laws and regulations of 3-1Green Product Design
m production model various countries such as

RoHS and the use of "Halogen
Free materials" or be certified
by a third-party impartial
organization to fulfill corporate
social responsibility and
achieve the goal of
sustainable operation and
environmental sustainability

@ \ntroduce TCFD, conduct regular

inventory and disclosure of
Adopt emergency

climate change risk and 4-1 Climate Change and
measures to respond . .
2 opportunity management, Greenhouse Gas
to climate change ; 2
and build a comprehensive Management

and its impacts ¥ -
climate risk management and

communication mechanism
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DD Theme of this chapter

Ethics and Integrity, Grievance Mechanism and Economic Performance

DD Responsible units

Finance Management Department/Finance Center, Office of Investor Relations, Auditing Office, Admin-
istration Management Division/Office of Administration Management

2D Management Mechanism

Chicony Group has set up a CSR Committee and a Corporate Sustainability Working Group to
promote various issues that stakeholders are concerned about, which Include six major aspects: corpo-
rate governance, customer relationships and supplier management, green products, environmental
protection, employee care and public benefit,

DD Corporate Governance Performance

ﬂ The company has been included as a constituent in "FTSE TWSE Taiwan Mid-Cap 100 index" and
"Taiwan Sustainahbility Value Index". In addition, it has also been ranked in Taiwan's top 50
manufacturers for three consecutive years by CommonWealth Magazine Survey- Taiwan Top 100-
Industry-Manufacturing.

9 The company was selected as a constituent of the 2020 FT5E4 Good Index,

0 Chicony Electronics’ 2020 EPS was NTS7.80; the revenue, gross profit and operating profit all
hit record highs.

e Chicony Power Technology's 2020 EPS was NT55.52; the revenue, gross profit and operating
profit all hit record highs. The stock had paid dividends for 9 consecutive years from 2012 to
2020, and the stock/cash dividend payout ratios were both higher than 70%.

© Chicony Power the result of the 6th Corporate Governance Evaluation in 2019 was TOP 6%-20%.

@ No illegal act or corruption incident that violates the principle of integrity occurred in 2020.

DD Future Strategic Objectives

o Keep recruiting talented personnel and reinforce competencies of marketing, R&D, production
and global logistics to maintain the company's overall competitiveness.

9 Actively develop the business of non-traditional PC products such as gaming, server, video game
console, Al technologies, Smart Home, loT, etc.

€ Expand the existing global marketing bases in the U.S. and Japan.

0 The market shares of NB-related products, including keyboards, camera modules and power
supply units, are expected to keep breaking records of previous years and maintain their leading
positions in the global market.



2D 2-1Chicony Group Profile GRI 102-1, GRI 102-2 and GRI 102-3

Chicony Group is a global enterprise with around 27,000 employees at the end of 2020. It has
factories located in DongGuan (Maninland China), SuZhou (Maninland China), ChongQing (Maniriand
China) and Czech as well as branches in the U.5. and lapan. Its investee businesses include Chicony
Power Technology Co., Ltd, and XAV Technologies Co., Ltd., with which the Chicony Group was formed,
creating an annual turnover of moere than NT530 billion,

Group’s Basic Information

Chicony Electronics  Chicony Power XAVi Technologies
Co., Ltd. Technology Co., ltd.  Co., Ltd.

Name of Company

Date of establishment February 1983 December 2008 October 1997

Location of MNo.69, Sec. 2, Guangfu Rd., Sanchong District, New Taipei City,
headquarters Taiwan {Chicony Smart & Green Building)

Group’s cansolidated

revenue in 2019 NT$92,552,325 thousand

Group’s consolidated

R M oo NT1$95,082,227 thousand

18,051 7,500 458
E:t:‘; ":m?:;gig {Statistics as of (Statistics as of (Statistics as of
i 2019.12.31) 2019.12.31) 2019.12.31)
535
17,056 8,925 (Statistics as of
Total f * :
er:t?n ":;::’:;gm (Statistics as of (Statistics asof  2020.12.31 including
ploy 2020.12.31) 2020.12.31) data of the Thailand
Factory)
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I Major Products

Chicony Electronics Co., Ltd.

Main items: Electronic parts & components, consumer and
other electronics and others; Four major product lines:

@ Input device products
@ Mobile keyboard modules
9 Video/image products

@ camera modules

& -

Chicony Electronics: is engaged in the manufacturing of computer peripheral products and
consumer video/image products. The four major product lines are input device products, mobile
keyboard modules, video/image products and camera modules, among which the production of
keyboards, webcams and NB camera madules has made the company a leading manufacturer in the
world. Sports DV and external tablet/NB keyboards are also very promising. The company plays a role
of mid-market company of the computer and peripheral eguipment industry chain, The upstream
portion of the chain is the parts/components suppliers, while the downstream portion is the suppliers
of computer terminal application products and other computer peripheral equipment.




Chicony Power Technology Co., Ltd.

The major products are
@ rower supply units
@ LED applications

€ The company started investing in the new industrial field of
Smart Building in 2016

POWER
| SUPPLY |

LED
APPLICATIONS

SMART SYSTEM
FOR NEW LIVING STYLE

The major products are power supply units and LED applications, and started investing in the
new industrial field of Smart Building from 2016, Chicony Power is one of the world’s leading power
supply brands, which provides ane stop total solutions in notebook, desk-top, gamiing, servers, cloud
applications, smart home applications and consumer products,
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XAVi Technologies Co., Ltd.

The company is engaged in the R&D, manufacturing and sale of digital communi-
cation equipment, including leading and professional products of high-speed
digital optical fiber, Digital Subscriber Line (DSL}/Customer Premise Equipment
(CPE) & Residential Gateway and IP Set-Top Box products. The major products are

@ Broadband Residential Gateway
@ F1Tx (Fiber To The X)
a Home Networking

ﬂ [P Set-Top Box

*AVi Technologies Corporation is a professional and leading supplier of high-speed optical fiber,
Digital Subscriber Line (DSL)/Customer Premise Equipment (CPE), Residential Gateway and |P Set-Top
Box. The company was established in Sanchong City of Taipei County in 1997, of which a R&ED center
was also set up in Hsinchu City in 1998, The company's manufacturing plants are located in Suzhou
{China) and Thailand, and an overseas office has been set in San José in the United States.

%AV Technologies is committed to the development, production and marketing of products for
broadband access, IP video, wireless connection/communication and Internet of Things for various
customers including telecom companies, enterprises, small businesses, SOHO, homes and general
home-based Internet users, etc. With the untiring efforts of the company's outstanding engineers, XAVi
Technelogies has become one of the world's successful network and telecommunications equipment
suppliers, Its technologies and products cover 10G PON, GPON, 106G Fthernet, G.fast, WiFi6/6E, IP &
OTT STB, IP-CAM, Tracker, LoRA Gateway and other loT products, with which the company can provide
end customers with high-speed networks and integrated solutions for networked multimedia systems.
In order to continuously provide users with state-of-the-art functions in high-speed network products,
the company has invested a lot of resources in strengthening the R&ED department, hoping to create a
win-win situation with strategic suppliers and customers,




The ultimate goal we hope to achieve is to satisfy the needs of all customers and to meet the highest
guality requirements. Through the strategic alliance with the world's leading chip suppliers, the company
provides high-speed network product designs and manufacturing services (EMS / OEM / ODM]) for telecom
cormpanies and network service providers all over the world including Europe, North America, China, CALA,
Australia and Japan. "Zero Defect” has been a decades-long tradition of XAVi Technologies in quality manage-
ment. We spare no effort in every part of the product cycle starting from design, manufacturing, delivery to
after-sales services based on the belief that prevention is better than cure,

D) 2-2 Chicony Group’s Global Market Operations GRI 102-4

EIJI. N |
EZ Prelouc - g
B Poland Lods WE CEB Bei-Jing B flainfield
B UK Glasgow
: BMount Jullet
M Netherlands Tilburg ﬁ;n,"l",“ | Sesttle
: s Austin
- i
BB Hungary Sarvar m - . .‘ B Housten
Tth‘:I:I 'Eﬂ_ Irvine i
€L P W Aortery Mexico
Thal Chonbur, e
Penang .
"W shome
B Varehouse
B zales »
B Technical ol Svdney Sao Paulo, Brazil
s China
B Laser Printing + Mass Production Bases
; CEC - Headquarer
B Tampo Frmting San Chong Mew Taipel City

B Silkscreen Frinting

Chongging  Dongguan Dongguan Dﬂﬁﬂﬂuﬁﬁ Suzhou
Thaliuﬂd Bangpakong Jiangjin Niushan Liacbu Qingxi Wujiang

Chicony Electronics and Chicony Power have become global businesses after three-decade efforts and
have set production bases in DongGuan, SuZhou and ChongQing in Maninland China and Czech in Europe as
well as branches in the U5, and Japan. In response to the rapid changes of global economy and industrial devel
opment, the expansion plan for the Thailand Factory has been reactivated for the company to actively facilitate
the business layout in Southeast Asia. The production was started in 2020.

3D 2-3 Chicony Group’s Organizational Structure and Operation of Board of
Directors GRI 102-5 and GRI 102-18

Except "Beard of Directors”, Chicony Group has set up "Remuneration Committee” ~ "Audit Committea"
and "CSR Committee”, in which directors and committee members are regularly selected in accordance
with related guidelines to make the best decisions for Chicony Electronics’ sustainable development.
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| Board of Directors

Chicony Group, in accordance with {Corporate Governance Code} and by considering members'
gender, age, nationality and cultural background, etc., appoints professionals with rich operational or
academic experiences in various industries to be members of the Board, 5ix and four meetings were
called by the Board in 2012 and 2020 respectively to review and supervise the company's critical
decisions regarding economic, social and environmental issues to maximize benefit for shareholders. If
the meeting items involve stakeholder issues related to certain directors or the corporations such direc-
torsrepresent, the critical content of the stakeholder issues should be explained in that board meeting.
If there is a concern that the company's interest may be affected, the directors should not join discus-
sion and voting, and should avoid being present during the discussion and vating, nor should they vote
on behalf of other directors.

Position
Title

Education Main Experiences

Graduated from National Taipei Institute of

H Technology, Chairman of Chicony Electronics Co., Lid,,
Chairman ¥ o o Male _ r Clevo Co,, Buynow Group, ChicoBuy Group
Hir 1 Honorary Doctorate of National Taipei and Hongwell Group

University of Technology

i President of Chicony Electronics Co, Ltd,
Graduated from Department of Business Chairman (Legal Representative) of

Administration & Graduate School of .
Business Administration, National Chicany Power Technology Co., Ltd.,

Chengchi Liniversity }{A‘u"l TEEhﬂG'UEi.E'S Co, Ltd. and
oo Unikey Electronics Co,, Ltd.

: Lis,
President Chin-Chiing Male

Hsu,

x Male
Kun-Tai Same as above
L Male
Chin-Chung
Graduated from National Taipei Institute Executives Program, Graduate Schoaol of
Teai of Technology, Business Administration, National
ing-Hsi Male  ¢oecutives Program, Graduate School Chengchi University, Vice chainman and
ek of Businass ﬁgﬁm;niﬁ,augnl National President of Clevo Co. and President of
Chengchi Liniversity Buynaow Group

Sereor accountant of Beitou Huanan Hotel

I and Accounting Director of Taipei City

i Graduated from MNational Taipei University
Cih- ling Female

of Business

Mingcheng Hotel
Li, Graduated from Mational Taipel Institute of 5
Chia-Sheng Male .0 nology Director of Kuofong Motors
Vice Director of CPA, .ﬁ.sm:ia_ﬁons ROC,
Lee, Graduated from Graduate School of Lecturer of accounting, National Talwan

Liniversity & Soochow University,
Vice Director of PwC Accounting Firm and
Director of Taiwan Accounting Association

Yen Sung Male Accounting, Socchow University

Researcher of Japan Yoshida Hideo

Doctor of Business Administration, Memorial Foundation, Member of Industry
Lin, Male MNational Chengchi University, Postdoctoral  Consultancy Committee, Ministry of
Ming-lie Research, Scholar of Fulbright program, Economy &ffairs, Consuttant of Taiven
"'"'."“,'* s Harvard University Visiting Riotech Co., Ltd. and Director of

Tatpower Company

Graduated from Department of Electrical
o Engineering, Mational Tsing Hua University
u,

Jia-Siang M3 Graduated from Graduate School of Manager of Hewlett Packard Enterprise Group
Business Administration, National Cheng
Kung University

Nole: There was one fermale directar in the board: the number of diraciors aped 30735 years ol was 2ero, and the number of

directors aged 50 and over was &; the total number of directors waz B
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1 Board of Directors

Position
Title

Company

Chairman Hsu, Kun-Tai

President Lu, Chin-Chung
SHcony B ECoNEs Lafan Direct Hsu, Kun-Tai: Lu, Chin-Chung; Tsai, Ming-Hsien;Li, Cih- Jing;
i and Liu, Chia-Sheng
Independent
difecmr Lee, Yen Sung; Lin, Ming-Jie and Chu, Jia-Siang

The Chairman does not concurrently hold any position in the company's senior management. The board of directors
consists of 8 directors, including 5 directors and 3 independent directors serving a term of 3 years. Directors are elected
and appointed by shareholders from/among the Director Candidate List in shareholder meetings based on the candi-
date nomination system in accordance with Article 192-1 of the Company Act. The percentage of independent directors
was about 37.5%; the percentage of directors with a status of employment was about 25%; and the percentage of

fernale directors was 12.5%.

Chairman Lu, Chin-Chung

Chicony Power President Tseng, Kuo_Hua
Technology Co., Ltd. ) : o
Director Tseng, Kuo Hua; Huang, Chung-Ming; and Li, Cih- Jing
Independent - : g _ _ :
diractar Fu, Yow-Shiuan; Tsai, Duh-Kung; and Chiu, Te-Chen

The Chairman does not concurrently hald any position in the company's senior management. The board of directors
consists of 7 directors, including 4 directors and 3 independent directors serving a term of 3 years. Directors are elected
and appointed by shareholders from/among the Director Candidate List in shareholder meetings based on the candi-
date nomination system in accordance with Article 192-1 of the Company Act. The percentage of independent directors
was about 42%, the percentage of directors with a status of employment was about 28%; and the percentage of female
directors was 14%.

Chairman Lu, Chin-Chung

President Chen, Qiu-Long
XAVi Technologies Co., Ltd. Lu, Chin-Chung; Hsu, Kun-Tai; Chen, Qiu-Long;
Director Huang, Qian<Yu; Zhou, Yong-Chang: Li, Hui-Qin;

and ¥u, Zhen-Yao

Supervisor Cai, Mei-Yi; Lin, Yu-Ling; and Li, Gih- ling

The Chairman does not concurrently hold any position in the company's senior management. The board of directors
consists of 7 directors serving a term of 3 years (Directors are elected and appointed by shareholders from/among the
Director Candidate List in shareholder meetings based on the candidate nomination system in accordance with Article
192-1 of the Company Act). The percentage of directors with a status of employment was about 29%; and the percent-
age of female directors was 0%,
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Six board meetings were called in 2019. The attendance/guest attendance status of directors and
supervisors is listed in the table below:

Actual

Actual p Supposed | attendance
W o
Position attendance il attendancs (o puest

attends
[or guest ':;nm::. orguest | attendanoe) G E
Title attendance)] sl attendance) Rate
. attendance)
B} (BfA)

Chairman {in person) Re-appointed on 2019.6.5

Sow 6 0 6 100 Fesppomedon201965

W 2 0 2 100% Seppeddownon201965
Chuan-Pin

iy 9 0 6  67%  Re-appointed on 2019.6.5

Re-elected as fegal representative of Dang

: Liis,
Diractor (in person) NSRS # & L5 Ling Investment Co., Ltd. on 2019/6/5
Legal representative of director '&':;E_Sheng 4 0 4 100%  Newly-appointed on 2019.6.5

e & 0 6  100% Re-appointed on 2019.6.5

independent drector (1 persor) [VAN 6 0 6  100% Re-appointed on 2019.6.5
Inchependient dinsctor {in person) Eir:lﬁrang 4 0 4 100% MNewly-appointed on 2019.6.5

L?:;L’.'E.;,a,, 2 0 2 100%  Stepped down on 2018.6.5
i i I 0 2 50%  Stepped down on2019.6.5
Chentnn 2 0 2 100% Stepped down on 2019.6.5

Four board meetings were called in 2020, The attendance/guest attendance status of directaors

and supervisors is listed in the table below:

Actual C Supposed
Positio A Preocy attendance S Actual attendance
Sk Name forguest for guest i [or guest attendance] | Remark
lor gues | [or puest attendan
2 attendance or guest attendance
Title Ao attendance) forg ﬂﬂulm i Rate{B/A)

Chairman (in person) :::_Tm 4 0 4 100% appz?nted
Darector (in person) :.'.I;I';in- Chung 4 0 4 10086 appi?f;ted
Director (in person) L""'r"m o 4 0 4 1008 ;.ppiri:ted

Legal representative of director ICI: ila-‘.-‘.hmg 4 0 4 100% ap:::?r;md
Director {in person) ::ia'h- ling 4 Q 4 1009 appF::iEr:ltEd
Independent director (in person) ,I',:ESJ i 4 Q 4 100846 appF::iar;tcd
Independertt director (in person) 'h'qu'ng e 4 0 4 100% appiﬁted
Independert director (in person) E:igiang 4 0 4 100% appi?r;tvd




| csr committee

Chicony Group sets up a CSR Committee, which is chaired by the company’s Chairman, with the
top manager of the corporate group (the President) serving as the vice-chairman and the company’s
top managers serving as committee members. A Corporate Sustainability Working Group is also set to
promote various issues that stakeheolders are concerned about, which include six major aspects: corporate
gowvernance, customer relationships and supplier management, green products, environmental protection,
employee care and public benefit. The factories in Mainland China also set up SER teams to assist in the
audit of management/implementation of the Five Major Standards to facilitate the sustainable operation
of the company. International regulations are reviewed annually to ensure Chicony Group's compliance
with international standards, and communications with stakeholders are conducted on an irregular
basis to take notice of the issues that stakeholders are concerned about, The TCFD was introduced in
2020, based on which regular inventories and disclosures of climate change risk and opportunity
management are carried out and a comprehensive climate risk management and communication
mechanism is established. Issues of climate change adaptation/management and renewable energy
management have been added to the tasks undertaken by the Environmental Protection Working
Group,

Organizational structure of Chicony

Group' C5R Committee

Chairman
Chairman: Hsu, Kun-Tai

e

Vice chairman
Presidant: Lu, Chin-Chung

Committes members
General Managers of Chicony s Business Departments

000
LN

Corporate Sustainability Working Group

Tl

£
-
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| Membership of Associations GRI 102-12 and GRI 102-13

With the aggravating environmental impacts caused by global climate changes, more and more
standards have been formulated around the globe to regulate the impacts that corporations create on
the environment, which also makes the issues that stakeholders are concerned about keep changing
with time. In response to such situation, Chicony Group has been reviewing relevant standards applicable
in global markets and the issues that stakeholders are concerned about in recent years to re-assess the
company’s internal sustainable operations strategies. In the meanwhile, we also pay attention to the
regulations related to the organization and strive to maintain good relationships with customers,
suppliers and peer companies, Moreover, professional advisors and some nonprofit organizations are
also appointed to offer advice to the company for the ongoing achievements of the company's sustainable

development goals. The organizations which Chicony Group had joined and the standards implemented
during 2019-2020 are as follows:

Degrees of

Title of Initiative Organizations Joined in 2020 g, T
participation

Taiwan Electrical and Electronic Manufacturers' Association Member

: L R.Q.C. CIO-Chief Information Officer Association Member

© Responsible Business

Alliance (RBA) Taipei Computer Association Member

©) carbon Disclosure Mew Taipei City Nurses' Association Member

Project {COP) R.O.C. Occupational Safety And Health Association Member

laipei Bar Association Member

D) 2-4 Operational Performance GRI 102-45 and GRI 201-1

The outbreak of COVID-19 pandemic in 2020 was indeed a significant crisis for the global economy.
However, the crisis can still become a turning point for those who can grasp opportunities. From
macroeconomic perspective, this pandemic has obvigusly contributed to the rapid transfer of resources
and business opportunities between industries.

In 2020, with the loosening monetary policies adopted by major central banks in the world and
the fiscal stimulus policies of some countries in response to the economic downturn, the momentum
of the global economic growth will be slowing down. In addition, the impacts of uncertainties arising
from the COVID-19 pandemic, trade protectionism and geopolitical conflicts, etc. also contribute risks
to global economic fluctuations. Fortunately, the global electronic parts/components industry still
demonstrates a positive development trend in sections closely related to big data such as 5G mobile
communication technology & cloud applications, industrial automation, Al (artificial intelligence),
Smart Home, electric vehicles and blockchain, etc., indicating that the integration of network,
software, hardware and data will be an inevitable trend in the future, Moreover, the expansion and
upgrade of emerging applications also promote the vigorous development of key electronic parts/components.
As the internet technology drives the remote business opportunities after the pandemic outbreak,
Chicony Group’s revenue reached a record high in 2020 due to the high growth of NB market,




Q Chicony Electronics Co., Ltd.

Year

o 2019 2020

Operating Revenue 92,552,325 95,082,227
Operating Cost 76,270,837 77,306,598

Grass Profit 16,281,488 17,775,629
Operating Expenses 10,012,023 10,112,929

Operating Profit 6,269 465 7,662,700

Non-operating Revenue and Expenditure 1,919,271 555,490

RE&D Expense 3,369,287 3,515,726

Profit before tax 8,188,736 8,218,150

Inceme Tax Expense 1,385,984 1,650,419

Net Income 6,802,752 6,567,771

Earnings per share (NTS Dollars) 845 7.80

=i RITE p—— . ] |
Unit: N1 (in thousand)

Praportions of Major Products in

Revenue and

Operating Revenue

: 2019
prﬂfpumﬂn Operating Proportian in Operating Proportion in
o Revenue operating revenue (%] Revenue operating revenue %)
Electronic parts & companents 46,307,795 50.03% 53329815 56.09%
Consumer and other electronics 46,015,236 49,7 2% 41,214,646 43.35%
Others 229294 0.25% 537,966 0.56%
Total 97,552,325 100% 95,082,227 100%

Scope and Boundaries

Name of the
invested
company

Mame of Subsidiary

Chicony Overseas Inc. {COl)

Mature of business

Distribution of computer peripheral partsfcomponents
and relevant reinvestment management

Unikey Electronics Co., Ltd. {Unikey Corporation)

Production and sale of computer peripheral parts/fcomponents

Hipro Overseas(BYI) Inc.(HOI)

Distribution of power supply units and related electronic

Chicony products and refevant relnvestment management
Electronics Hipro Electronics Co., Ltd. (Hipro Corporation) Irgcarts and exports of power supply units and relsted dectronic products
Co., Ltd.

XAV Technologies Co,, Ltd. (XA Technologses Corporation)

RED; manufacturing and sale of digital communication eguipment

Chicony Elec:(Thailand) Co., Ltd.[CET)

Production and sale of computer peripheral products

Chicony Global Inc.[CGH

Sale of computer peripheral products

Chicony Power Technology Co., Ltd.
(Chicony Power)

RED, manufacturing and trade of switching power supply
units, other electronic parts/components/equipment and
lighting devices as well as the business of intelligent
building system
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‘ 2 Chicony Power Technology Co., Ltd.

Operating Revenue 34,415,370 34,863,027
Operating Cost 28,780,982 28,443 674
Gross Profit 5,634,388 6,419,353
Operating Expenses 3,434,219 3,593,434
Operating Profit 2,200,169 2,825,919
Mon-ogerating Revenue and Expenditure 19,638 -104,462
RED Expense 1,649,361 1,964,482
Profit before tax 2,219,807 2,721,457
Income Tax Expense 501,917 594,237
Net Income 1,717,890 2127270
Earnings per share (NTS Dollars) &5l 5.52

it NTS {in thousand)

Proportions of Major Products in Operating Revenue

Revenue and

___ proportion

Operating

Propaortion in

Proportion in

Revenus operating revenus (%) operating revenue (%)
Electronic parts & components 25,538,856 74.21% 27,708,029 79.48%
Consumer electronics and otherelectronics. 8,666,264 25.18% 6,700,552 19.22%
Others 210,250 0.61% 1.3%
Total 34,415,370 100% 34,863,027 100%

Wnit: NTS fin thowsand)




@ XAVi Technologies Co., Ltd.

Taiwan's communications industry has demonstrated brilliant performance in recent years due to the
growth of high-end WLAN router market driven by the rapid growth of video streaming data usage as well as
the demand for wireless communication modules boosted by loT applications. In addition, the development of
the emerging virtualized network architecture has also accelerated the sale of high-performance switches used
in data centers, which has increased the OEM orders and contributed to the continuous growth of XAVi Tech-
nologies’ business performance,

Operating Revenue 2,311,063 2,823,474
Operating Cost 2,011,368 2,384,791
Gross Profit 299,695 438,683
Operating Expenses 238,699 314,125
Operating Profit 60,996 124,558
Mon-cperating Revenue and Expenditure 121,237 43,431
R&D Expense 124,552 131,677
Profit before tax 182,233 167,989
Income Tax Expense 2,633 18,251
Net Income 179,600 149,738
Earnings per share (NTS Dollars) 1.81 1.57

Proportions of Major Products in Operating Revenue

—__ proportion

item prov il oo R R
Digital audio/video products l 1 ?H_,_Sg:i 48.85 l__,['.lE 1.,“39_.-" BT
Broadband communication products 949,497 41,08 862,291 30.54
Wireless products 92,910 4,02 200,882 .12
Al and leT Products 77,178 3.34 625,772 22.16
Others 62,585 20 73,132 2.59
Total 2,311,063 100.00 2,823,474 100.00

Unit: NTS {in thousand)
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J» 2-5 Ethical Management, Grievance Management System and Legal
Compliance GRI 102-16

"Quality is the priority & Customers come first" is always a goal that Chicony Group strives to
attain. Chicony Electronics not only publishes internal control declaration to earnestly demand the
management of operations and qualities but also conducts ethical management advocacy meetings for
external vendors and regularly demands suppliers of their conformity with the company’s requirements,
by which the ultimate goal of customers’ full satisfaction shall be achieved.

The number of participants in the ethical management advocacy meetings held by Chicony
Electronics in all factories in 2019 reached 1,759, and the number of participants in 2020 was 1,488.
Since the Thailand Factory was just founded in 2020, its supply chain network is still being established
and it needs to rely on overseas supply chains |existing supply chains) to provide most of the raw materials.
Therefaore, educational training related to external vendors has not been carried out. Moreover, being
affected by the pandemic, most of its internal training for employees is implemented by combined
courses with other training programs,

In order to carry out ethical management and to prevent the occurrence of conflicts of interest
between employees and employees’ interested parties, Chicony Power established a management mechanism
and formulated the "Management Measures for Anti-collusion and Conflicts of Interest” for the prevention
of conflicts of interest in the Head Office and all factories in 2020, In order to prevent collusion, all
employees of indirect labor (IDL) category are required to sign the "Letter of Undertaking of Integrity",
promising to be conscientious and responsible for their jobs, and not to receive any benefit for the
purpose of obtaining transactions, signing contracts, promotion opportunities, salary increase, training
opportunities or other improper advantages. Four sessions of "information Workshop on Ethical Management
and Insider Trading" were organized in 2020, and the number of participants reached 653,

Chicony Group sets up channels for whistleblowing and complaints with the aim of reinforcing the
company's ethical management and establishing a complete internal/external communication platform
through such management system, In order to timely grasp and respond to employees’ suggestions,
whistleblowing and complaints, and to facilitate a two-way communication between managers and
employees as well as strengthen the promotion of various labor issues and messages related to integri-
ty and ethics, diverse communication channels have been provided, which include:

@) "CEO' s Mailbox": The Auditing Office takes the responsibility for investigation and review.

® "Management Procedures for the Prevention of Wrongful Harm during the Execution of Job
Duties":Office of Human Resource/Office of Administrative Management takes the main responsi-
bility for reviewing and handling. These procedures are formulated to facilitate the communication
and information propagation between team leaders and employees to avoid workplace violence.
Mo such incidents/cases occurred in 2019 and 2020,

(3] "Management Directions for Workplace Sexual Harassment Preventive Measures, Grievance and
Punishment": Office of Human Resource/Office of Administrative Management takes the main
responsibility for receiving the submission of grievance, investigation and review. Strengthen the
establishment of a gender-friendly work environment and strictly prohibit any form of sexual
harassment; and formulate these management directions to create a friendly work environment
for employees to work at ease. Moreover, according to these management directions, information
about the complainants is strictly protected to ensure the rights and interests of the staff who raise
a grievance or make a complaint. No grievances/complaints of sexual harassment were received in
2019 and 2020.




© "Annual Employee Workshop™": All employees have a two-way conversation with top level manag-
ers, which is mainly organized by administrative departments and jointly implemented by all related
units. Employees can freely ask questions and put forward opinions on various issues such as
employee group meals, shuttle buses for commuters, new preferential programs offered by Employ-
ees' Weifare Committee, open hours of the Health Center and charging stations in parking lots, etc.,
by which a LOHAS work environment shall be created and improved,

Chicony Electronics Chicony Power XAVi Technologies
HNurmber of Humber of Mumbarof MNumber of Number of MNumber of
Se55inns participants sessians participants sessians participants
5 727 4 612 1 117
5 773 4 653 1 130

Relevant dedicated investigation units and standard operating procedures are all defined in the
formulated management directions and procedures to ensure the confidentiality of the whistle-blower's
or direct complainant’s identity and the content of whistleblowing and investigation-related data.
In order to protect well-intentioned reporting actions and whistle-blowers from being attacked or
retaliated on account of the whistleblowing or grievances, the company follows various management
procedures and directions to truly abide by the principles related to the protection of whistle-blowers
and the confidentiality of investigation content. The internal and external whistleblowing and
grievances/complaints out of good intentions are encouraged as long as the content of the
whistleblowing is verified to be true according to the formulated procedures and directions for the
implementation of policies for ethical management.

A company'’s strict compliance with laws and regulations in its operations is a manifestation of its
social responsibility practice and also a key to its sustainable operation. Since Chicony Group's products
and services exist in various markets around the globe, with a view to ensuring the compliance with
regulations applicable in the global market, Chicony Group has set up legal affairs units to pay close
attention to any regulatory formulation and development which may influence the company. Besides,
a conformity assessment system has also been established to assist all units in implementing various
laws and regulations. Moreover, the "ESH Regulations |dentification & Management Procedures" have
been formulated in accordance with 150 14001 and 150 45001 systems to identify and manage regula-
tions relating to aspects of environmental protection and O5H for the company to implement regulato-
ry monitoring, Furthermore, in order to fulfill the principle and objective of balanced reporting and
information transparency, any administrative legal cases which bring sanction/fines or severely damage
the company's operation shall be disclosed in CSR Report,

Documents regarding legal signing and conclusion of the agreements with customers or suppliers
are all reviewed and confirmed by legal affairs departments to minimize possible risks and attain a
win-win outcome for the company and the customers. We also ensure that all operational activities
should comply with relevant local and foreign laws and regulations, on which the company’s capabili-
ties of continual operation shall be based.
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3D Theme of this chapter
Green Products and Services, Supplier Managerment

?D Responsible units

Business Department and Central Purchasing Center

?» Management Mechanism

ﬂ Be committed to introducing green thinking to all stages; the finished products should comply
with the environmental laws and regulations of various countries such as RoHS and the use of
"Halogen Free materials” or be certified by a third-party impartial organization to fulfill corporate
social responsibility and achieve the goal of sustainable operation and environmental sustainability.

9 Formulated "Patent Management and Incentive Regulations” to motivate employees’ creativity
and enhance innovation in skills and technigues and transfer them into patent applications.

9 According to the "Supplier Management Procedures” and |IECQ QC DBO0D00:2017 standards, all
major raw material suppliers need to be reviewed, assessed and audited to control their risks
and ensure their sustainable management. By reviewing, assessing and auditing suppliers’
environmental/labor/human rights/social performances, appropriate suppliers can be selected
and the responsibility of a prudent administrator can be fulfilled,

DD Sustainable Supply Chain Performance

@ input device products and mobile keyboard modules have started increasing the use of recycled
plastics (10%™~30%) in production,

9 Increase the use of Post-Consumer Recycled Plastic for the production of plastic shells of power
adapters year by year. Currently the percentage is about 10%.

Percentage Percentage Percentage
Utilization of Post-Consumer ZOLE LR o anee
Recycled (PCR) Plastic <1% 8.8% 9.6%

€) 100% of new or existing suppliers have all signed “Commitment Statement on RBA Code of Conduct”,
"Letter of Undertaking of Integrity for Suppliers” and “"Declaration of Conflict-free Minerals.”

@ The IECQ QC 080000:2017 Hazardous Substance Process Management System has been introduced
and approved in some factories.

DD Future Strategic Objectives

0 Chicony Group supports the concept of resource recycling and actively uses "Post-Consumer Recy-
cled Plastics (PCR)" in products; the use of recycled plastics in products shall be continuously increased
in the future.

B Create complete local supply chain strategies to attain a win-win outcome.
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By following Chicony Group's corporate social responsibility/sustainability commitment and guidelines,
the Group "develops energy-efficient products, carries out environmental regulations and reduces
environmental impacts”, and upholds UN's Sustainable Development Goals (SOG 12) by introducing green
thinking to all stages to ensure that all finished products comply with the environmental laws and regulations
of related countries.

Chicony Group supports the concept of resource recycling and actively uses "Post-Consumer Recycled
Plastics (PCR)" in products, which not only facilitates the utilization of recycled plastics in production but also
reduces impacts on the environment through the reduction of plastic waste in landfills. Currently, two of
Chicony Electronics’ four major product lines—input device products and mobile keyboard modules have
started increasing the use of recycled plastics in production.

Chicony Power has formulated "Substance Standards for Environmental Management” as a guideline
for the control and management of hazardous substances conducted by suppliers and the company's
internal procurement, quality control and R&D teams. These standards specify the substances that should
be managed for Chicony Power's ervironment (including prohibited substances, restricted substances,
self-managed substances and items other than applicable targets) to prevent parts materials, components,
modules, secondary materials and packaging materials containing hazardous substances from being mixed
into Chicony Power’s products, thereby achieving the purposes of complying with domestic/foreign laws &
regulations and customers’ specifications, protecting the global environment and reducing impacts on the
ecosystem.

In recent years, energy efficiency, carbon reduction and green energy have become the focuses of the
requirements for many industries. In terms of all types of power products, relevant international organizations
have defined the efficiency standards for future requirements, for example, the 80 Plus computer power
supplies efficiency standards, particularly the Titanium standard at 10%, 20%, 50%, and 100%, which shall be
90%, 94%, 96% and 94% energy efficient respectively, Under this trend, higher efficiency shall be a key focus
for the R&D of power products. Aiming at the efficiency trend in the future and uphelding the principle of
innovation, the company invests human and material resources in developing power products with
efficiency performance that surpasses the Titanium standard. With respect to NB adapters, the focus of
development lies in the standby mode and overall power efficiency and the realization of the design appeals
of lightweight, thinness and aesthetics.
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In the past two years, the use of Post-Consumer Recycled (PCR) Plastic has been added to the
design of various plastic shells of power adapters. The percentage of PCR plastics used in production
was less than 1% in 2018, then 8.8% in 2019, and reached about 9.6% by the end of 2020, which
effectively reduces burdens on the environment by less production of plastics and waste of resources.
Through continuous improvement and assessment, it can be ensured that relevant management
requirements and regulations in relation to quality assurance and environmental protection can be
followed after the products are mass produced. In addition, through the sampling and testing for every
batch of products, it can be ensured that the products:shall comply with relevant requirements and
regulations-after they are mass produced so that the sustainability of Chicony Power's products can be
achieved.

Plastic shells of power adapters

Utilization of Post-Consumer
Recycled (PCR) Plastic

Percentage Percentage Percentage

in 2018 in 2019 in 2020

< 1% 8.68% 9.6%




Talwan's communications industry has demonstrated brilliant performance in recent years due to
the growth of high-end WLAN router market driven by the rapid growth of video streaming data usage
as well as the demand for wireless communication modules boosted by 10T applications. In addition,
the development of the emerging virtualized network architecture has also accelerated the sale of
high-performance switches used in data centers, which has increased the OEM orders and contributed
to the continuous growth of Taiwan's communications Industry’s 2018 business performance.

XAVi Technologies completed the following products development in 2019 and 2020:

2019

) Early-stage development of the 10G/10G XGSPON
BoB (BoSA on Board) technology

8 Early-stage development of Wi-Fi 11ax 4x4 Residential
Gateway products

0 Middie-stage development and commercialization
of G.fast 212 1-port bridge CPE, 1-port DPU products

€ Introduction of the mass production of Smart Home
Security Sensor

© STB with 4K high-level integrated MOCA

B Development of multi-platform Android 4% high-end
STE products

2020

@ Mass production and shipment of 10G/10G XGSPON
BoB (BoSA on Board) products

@ Mass production and shipment of WIFi-6 11ax 4x4
Residential Gatevay products; development of advanced
WiFi-6E products

€) commercialization and production of G.fast 212 1-port
bridge CPE, 1-port DPU products

€) Early-stage development of Smart Home Gateway
and outdoar 4G/LTE LoRA Gateway products

@ Mass production of multi-platform Android 4K high-end
STB products

Chicony Electronics’ Suzhou Factory and ChongQing Factory, Chicony Power’s Suzhou Factory and
XAVi Technologies’ Suzhou Factory have all been QC 080000 certified. The "process-oriented” approach
is adopted for the management of the use of hazardous substances in products, by which the hazardous
substances contained in the manufactured or supplied products can be identified, managed, controlled,
guantified and reported when new manufacturing processes or operations are being developed.

Chicony T

Chicony Power's "Substance Standards
for Emvirenmental Management”

W sk Tr al LRSSl WY TR (0
e i

TEC0 Carstoms of Cortorty
Harmmious Substance
B ran i bt a i e iy

XAV Technologies” QC 080000 certificate
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In order to encourage employees to develop R&D ability, Chicony Group has formulated "Patent
Management and Incentive Regulations” applicable within the Group to motivate employees’ creativity
and enhance innovation in skills and technigues, and further transfer them into patent applications by
applying for patents in Taiwan, Mainland China and the L.5. and receiving patent certificates. The above
mentioned approaches indicate Chicony Group’s emphasis on intellectual property, in which relevant
incentive programs have been developed for patent proposals, applications, acquisition and implementation.
Moreover, in order to encourage invention within the Group, inventors with excellent performance in
patent quantity and quality are selected on a yearly basis, to whom "Award for Best Inventor of the
Year" is rewarded and bonuses and medals are given in year-end parties as an encouragement.

Q | Chicony Electronics
-

Besides the incentives provided for internal patent proposals, Chicony Electronics also submit
patents to governing agencies if they can be applied in actual product development in the future, The
number of internal patent proposals reached 124 in 2020, in which 51 cases were submitted for external
patent application after being reviewed and decided by intellectual property units of the company (also
submitted to patent offices of several countries). The total number of patent acquisitions from various
countries in 2020 was 105,

Invention Utlity Design  Invention  Utility Design:  Invention  Uftility  Design

Patent application 145 42 2 139 o 0 125 2 0
Total number of

Patent acquisition 33 62 0 66 10 0 104 1 0
Total number of

patent acquisition 95 76 105

Top-100 rankings of

R.O.C. Corporation 43 24 76

Patent Application




kg . Chicony Power

Chicony Power has been ranked among Top 100 Patent Applications in Taiwan (The ranking of Top
100 Patent Applications in each year is shown as the Table below) for consecutive years since it was
ranked first time in 2017. That indicates the achievements of the company’s implementation of patent
policy in which the patent quality is prioritized.

Invention  Utility  Design Invention Utllity  Design Inventicn  Utility Design Invénticn uH'th Design

Biwanl 104 28 2 114 3 B e | dF | 4 3| 33 | o

134 117 142 126

acquisition L 33 2 i 12 K. 82 a2 Z 102 10 K.

Total number of

patan 94 71 126 114

AcUEEOn

4

* [The statistics indicated the number of patents in all countries or regions includimeg Taivwan, Mainiand China, the United

States, the Furopesn Linian, fapan, ot

Indicator

Domestic Corporation Patent Applhcation
{Inchatiing invention, Utiity snd design) 76 86 76 Mot ranked

Domestic Corporation Patent Cartificate/License

Acauisition (Including Invention, utiiity and deslgn| 90 Not ranked 83 78
Darnestic Corporation Inventian Patent Appbcation a1 62 55 a0
BRmesc SRt onion fear Not ranked 23 62 48

Certificate/License Acguisition
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In order to reduce production costs, Chicony Group's products are mainly manufactured in factories
located in Mainland China and a factory in Thailand which was added in 2020. Chicony Group has maintained
a good collaborative relationship with suppliers of major raw materials and parts/components for many
years, by which the supply of goods can be fully ensured, the delivery time can be shortened, and the
guality of goods can be more strictly controlled so that the company can respond to customers’ needs
in a prompt way. Moreover, in order to reduce the risk arising from the concentration of raw material
suppliers, the Company s actively looking for alternative suppliers of major raw materials at home and
abroad to achieve the purpose of diversifying sources of supply. The current major suppliers all have
achieved economies of scale in manufacturing, and the quality of their products meets international
standards and the price is reasonable, by which a good and stable supply-demand relationship has
been established.

The procurement prices are determined by the Headquarters” Central Purchasing Center, while
procurement guantities are set by individual subsidiary in its orders. With the positive and stable
codependent relationships built through long term strategic collaboration with major suppliers, and
having at least two suppliers for each raw material, the raw materials can be supplied at the right time,
in the right quantity and at the right price even when a supply and demand imbalance occurs in the
market, which shall help the Company’s long term development. No significant changes in major suppliers’
data were found in 2019 and 2020 consolidated financial reports (the "major suppliers” refer to suppliers
which counted for 10% or more of net purchases within the last two years)

Iy |

Facal Proacurement Balicv (SR
3=-£=£ LOCAI Frocurement Falicy LKl

The main preduction factories of Chicony
Group are located in Mainland China. In order to
reduce carbon emissions from transportation,
Chicony Group upholds the principle of "local
procurement” and strives to find the nearest
suppliers according to the production needs of
individual factory to minimize the transportation
distance of raw materials. Purchase percentages
from local suppliers and overseas suppliers in
2020 are as below.




1 Chicony Electronics

-

Factory Amount Percentage Item Amount Percentage

DongGuan 82% 18%

Purch p
urchase 41.0% urchase 59.0%
percentage percentage
B86.87% 13.13%
from local from overseas
H i,
ChongQing suppliers 93.3% suppliers 6.7%
Thailand 1.43% 98.57%

Since the Chicony-Thailand Factory was just founded in 2020, its supply chain network is still being
established and it needs to rely on overseas supply chains to provide raw materials. Thus, importing is
one of the main procurement methads, In regards to MaoRui Factory, a large part of the raw materials
for its major products (mainly high-end products) such as chips are specified by customers or need to
be purchased from overseas.

@ Chicony Power

Factory Item Amount Percentage Amount Percentage

Chiconmy Power-
DongGuan Factory 41%

59%

Purchase Purchase
Chicomy Power- : -
Suzhou Factory  NEUESNETE 43% percentage 57%
Chicony Power- from local from overseas B
Chopging Factory 36% 64%
suppliers suppliers
Chicony Power- PP 7% P 939,
Thailand Factory o)

The supply chain netwerk of Chicony Power-Thailand Factory, being the same as that of Chicony-Thailand
Factory, is still being established.

3  XAVi Technologies

~

Factory item Amount Percentage Item Amount Percentage

]  PHE
o o,
Suzhou REFCECIRR 41% pRreeniaf 59%
from local from overseas
Factory A .
suppliers suppliers

A large part of the raw materials used in XAVi-SuZhou Factory are electronic parts/components
with high unit prices due to the product attributes and need to be purchased from overseas.
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Chicony Group demands the highest standards of every supplier. In addition to the emphasis on
guality, the Group is also committed to carrying out real-time quality control and audits in every part of
the supply chain and seeking the optimization of energy efficiency and maximization of environmental/-
sustainable values. Besides the “Commitment Statement on RBA Code of Conduct” which should be
signed by all new suppliers, we also establish three raw material management mechanisms, which are
"Substance Standards for Environmental Management”, "Prohibited and Restricted Substances” and
"Conflict Minerals”, and set up the Industrial Safety & Health Office serving as a supervisory department
for environmental protection to ensure that the procurement from suppliers complies with international
regulations and customers’ requirements, thereby achieving the sustainability of the green value chain.

Chicony Group also requests all new and existing suppliers to sign "Commitment Statement on RBA
Code of Conduct”, “Letter of Undertaking of Integrity” and “Declaration of Conflict-free Minerals” and to
complete relevant background surveys, In order to implement RBA Code of Conduct and carry out the
current regulatory and customers' requirements, human rights inspections of the next-tier major suppli-
ers shall be conducted within two years, and suppliers are required to give reports on the problems raised
in onsite inspections,

For suppliers who are found to be involved in any zero-tolerance items and significant CSR risks such
as child labor, involuntary labor, physical punishment, bribery, underpayment of wages or falsification of
document, etc,, if they refuse to improve the defects immediately or refuse to undergo inspections, the
procurement department should be immediately notified to take further action and be recommended Lo
suspend or terminate the transactions with such suppliers,




J O
Formulating Policies Signing Supplier Grievance &
and Guidelines Agreement Whistleblowing

A new supplier can only be approved by the general manager of a business department when the
above three screening steps are completed. Regular inspections and irregular onsite factory audits shall
also be conducted and self-assessment mechanisms shall be established in the future to achieve the loop
growth momenturn with suppliers.

XAVi
Technologies

Chicony Chicony
Electronics Power

2018: Number of suppliers underwen
onsite audits

2019: Number of suppliers underwent
onsite audits

2020: Number of suppliers underwent
onsite audits

Note: With the Impact of COVID-19 pandemicin 2020, the "supplier self-assessment” approach was adopted

as an alternative to onsite audits

In terms of quality control, we carry out onsite evaluation, inspections and audits in suppliers’ facto
ries to implement strict ranking and grading based on criteria such as quality, delivery punctuality, price,
yield rate, enwvironmental health & safety and social responsibility, etc., and conduct QOR (Quarterly Quali-
ty Review) on some suppliers. Moreover, with the SCAR (Supplier Corrective Action Request) mechanism,
prompt measures can be taken to respond to anomalies so that suppliers and Chicony Group Engineering
Team can contain the problems, improve the mechanism and manage the manufacturing processes in a
tirnely manner.

€D Regular Assessment: Ensure quality stability

g The Annual Supplier Conference: Communicate current situations and give out awards to outstanding
suppliers,
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9D 3-3 Customer Management and Feedback

Customer management and maintenance of customer satisfaction are important bases
for Chicony Group’s continuous improvement of its products and services. The regular apprais-
al/feedback and positive audit results received from customers are Chicony Group’s main moti-
vation to achieve continuous customer service improvement, maintenance of high-perfor-
mance output and comprehensive quality control. As the best partner of customers, Chicony
Group aims to maximize customer satisfaction by grasping market trends and providing profes-
sional product designs. Chicony Group received many awards from partners in 2020 for its
response to climate change, employee care & pandemic prevention and product design engi-
neering. Moreover, Chicony Group was also highly recognized in various regular appraisals

ratings (for example, QBR, CBR, and Scorecard).
N e
01 Special Award
for Covid-19 o
Vuz Engineering & NIP ﬂ
V[ua Climate action ﬂ




2019 HP Quality Award to Supplier and Printer Power

J EHRRER
Lhicany Power technology
iL T &

2019 Panasonic Quality 2019 Xevox Excellent
Contribution Award Supplier Aweard

2020 HP Quality Award to HP Desktop Power and

: ] 2020 Compal Best
HP Quality Award to HP Notebook -
Cluality A 0 ebook Power Supplier Award
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Environmental Protection and Sustainability

04 Environmental Protection and Sustainability

DD Theme of this chapter

Energy and Greenhouse Gas Management (Climate Change)

DD Responsible units
Finance Management Department/Finance Center and Administration Management Division/Office of
Administration Management

?» Management Mechanism

o The company implements the management in accordance with various standard procedures
required by 1SO 14001:2015 Environmental Management System to seek business growth and
achieve the goal of environmental protection. In response to global climate change, diminishing
water resources and all sorts of environmental pollution issues, the company thoroughly
reviews all business activities involving raw materials, production, services and recycling, etc.
and carefully considers the impacts of these activities on the society and environment so as to
develop various strategies and objectives for the creation of green competitiveness.

9 The TCFD was introduce in 2020 for the company to conduct regular inventory and disclosure
of climate change risk and opportunity management, and to build a comprehensive climate risk
management and communication mechanism.

e Regularly confirm the compliance status with EHS-related regulations according to "ldentification
& Management Procedures for EHS Regulations and other Requirements”,

9® Environmental Protection and Sustainability Performance

n The SBTi and TCFD projects were introduced in 2020 for the regular inventory and disclosure of
climate change risk and opportunity management. Currently, 10 major climate risks and 8 opportunities
have been identified.

e The Headguarters and the factories in China as well as Chicony-Thailand Factory will complete
150 14064-1:2018 validation and verification one after another, which shall be the basis for the
implementation of SBTI reduction. ",

DD Future Strategic Objectives

o Conduct regular inventory and disclosure of climate change risk and opportunity management
according to the TCFD conclusions, and to build a comprehensive climate risk management and
communication mechanism,

9 In response to the opportunities and risks of climate change, the company alse promises to
develop greenhouse gas emission reduction targets in line with the SBTi's criteria when
introducing TCFD.




D) 4-1 Climate Change and Greenhouse Gas Emissions Management
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The Structure of "Task Force on Climate-related Financial Disclosures” (TCFD)

With the introduction of the Task Force on Climate-related Financial Disclosures (TCFD) framework
into the CDP scoring mechanism in 2018, in order to positively respond to this trend, Chicony Group
also introduced the TCFD framework in 2020, based on which regular inventory and disclosure of
climate change risk and opportunity management are implemented, and a comprehensive climate risk
management and communication mechanism is established.
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When facing the possible operational impacts brought about by climate change, in addition to
strengthening the ability to adapt to climate resilience and reducing the possible impacts caused by
disasters, Chicony Group also strives to mitigate the impacts of greenhouse gas emissions on the exter-
nal stakeholders. Moreover, by adhering to the spirit of "Corporate Social Responsibility Best Practice
Principles”, the Group regards that responding to climate change is a company's responsibility for
sustainable operations, and thus commits itself to becoming a leading manufacturer of green parts/-
components and consumer electranics,

Chicony Group believes that climate change is one of the major risk factors affecting business
operations. The Group has submitted responses to the Carbon Disclosure Project (CDP) questionnaire
every year since 2010, thereby responding to the concerns of international investors on the Group's
climate governance. In 2020, the Group introduced the Task Force on Climate-related Financial Disclo-
sures (TCFD) framework established by the International Financial Stability Board (FSB) to identify the
climate change impacts and opportunities faced by the Group, and to set up measurement indicators
and target management approaches based on the identification results so as to control and reduce the
possible operational impacts brought about by climate change.

o Climate Governance

Chicony Group sets up a CSR Committee under the board of directors to serve as the highest man-
agement organization responsible for climate issues. The committee is chaired by the company's Chair
man, with the President serves as the vice-chairman and the company’s top managers serve as commit-
tee members. The committee regularly reports to the board of directors and accepts supervision and
suggestions from the board. There are six teams under the CSR Committee to be in charge of climate
issues related to their respective responsibilities, among which the "Environmental Protection Team"
and "Corporate Governance Team" integrate the Group's internal daily management activities related
to climate change and energy issues, check the quality and effectiveness of the implementation, and
report to the Committee on a yearly basis. In order to actively manage climate issues, an inter-depart-
mental working group on climate change was set in the fourth quarter of 2020 to take the responsibility
for the identification of climate risks and to assess and respond to the climate impacts within their
respective responsibility scopes. It is expected that relevant information and reports shall be submitted
to the CSR Committee on a yearly basis in the future,

o Climate Strategies

Chicony Group introduces a climate-refated risks and opportunities identification system to take
complete inventory of and evaluate the short-, medium- and long-term impacts of various risk and
opportunity issues on the group's operations. According to the existing internal target-management
schedules "short-term” is defined as a term of less than 3 years, "medium-term" is 3-5 years and
"long-term” is a term of more than 5 years. Currently, 10 major climate risks and 8 opportunities for
Chicony Group have been identified.

In addition, in order to reduce the greenhouse gas emission impacts on external stakeholders,
Chicony Electronics, by basing on the "2°C Scenario (2D5)" developed by the International Energy
Agency (IEA), estimated the carbon reduction responsibility of Chicony Electronics in 2020 and devel-
oped reduction strategies to respond to the Science Based Target (SBT) criteria,




o Climate Risk Management

In 2020, through the discussions conducted by the inter-departmental working group on climate
change, Chicony Group identified the significant risks and opportunities by considering the possibility
and extent of the impacts, and assessed the impacts of each climate risk and opportunity on the
company’s operations, strategies and financial planning. The results of assessment were submitted to
the CSR Commitiee on a yearly basis for related members and teams to develop management
approaches for the significant risks. With respect to the identification results and response strategies
for Chicony Group's 2020 significant climate risks and opportunities, please refer to the climate-related
sections of Chicony Electronics’ 2020 Corporate Social Responsibility Report. Chicony Electronics views
the climate change risk as one of the material risks faced by the company’s operations, and thus
integrates operational risk into the company's risk management system and environmental manage-
ment system,
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Impact Degree
Climate Risk
R1 The price increases ingreenhouse gas emission R7 Shiftsinconsumer preferences
R2 Mandates on and regulation of existing products: RBincreased severity and freguency of extreme weather
~and services such as cyclones and floods

R3 Renewable energy and water related law regulations R9 Changes in precipitation patterns and extreme variability
R4 Changing customier behavior in weather patterns )

R5 Increased cost of raw materials R10 Rising mean temperatures

R6 Substitution of existing products and services with lower

emissions options

Climate Opportunities

Oppl Use of more efficient modes of transport Opp5 Cevelopments of dimate adaption, resilience and insurance
Opp2 Use of more efficient production and distribution risk solutions

Processes Oppé Developments of new products of services through RED and
Opp3 Move Lo mare efficient buildings innovation
Oppd E}l_auelgpmefnts and/or expansion.of low emission Opp7 Access to new markets

goods and services Opp8 Participation'in renewable energy programs _and'adupﬁon-

of energy-efficiency measures




[ Chicony Group’s Climate Risk and Opportunity Assessment Matrix ]

Climate Risk
5 With the changes in climate or the g i
Transformation increasing awareness of climate Increased incres=E A mES
risk-Changes in changes, customers change their Short operating costs ¥ Change product design
customer preferences for products/services, for (Raw materials :
behautor example, the use of eco-friendly and R&D) ‘/DE""E“?P eco-friendly
materials and renewable energy. materials
T : In recent years, ESG performance has ¥ e
ransformation Introduce sustainability
AT become one of the important projects such as TCFD
risk-Shifts of considerations when investors make Reputation and SBT and ICP (Internal '
consumers/ Investing decisions. Matters of high . image damage Carbon Pricing)
customers/ concern such as sustainability ratings, = {decline in e
investors ESG-related performance and stock price) ¥'Set up a TCFD working
preferences communication may affect investors' group to develop climate
intentions. response strategies
v Adjust supplier
Transformation Increasing awareness of climate change management/
risk-Requirements triggers changes in government policies procurement strategy
and supervision for the places where production bases Decreased
are located, for example, requirements  Shiort revenue({order v Strengthen customer

of existing
products and
services

for energy efficiency, water value decrease)
{:unsurnp[mn Hfl-l{_'ﬂ-h"lt"l,f or E{}rHFﬂ:'.']HIIZE

of controlled substances.

partnership

¥ Adjust product pricing
strategies

Climate

" I D " =
Opportunity ssue Description

Research and develop product lines
associated with climate change

e Increased
Market-Entering mmganon, and ex_pand Mew R
fare applications of existing products to Medium (order value
new el meet the needs of new markets and Increase)
new customers in response to cimate B
policies.
Resource utilization | _ e e el b
o 2 mploy automation and applications
efficiency-Adopting of intelligence and new technologies increased
more efficient to improve yield and reduce material Mediym FEvenue
production and consumption and waste generation, (order value
distribution thereby reducing operating costs and increase)
procedures increasing productivity
Resource efficiency- Adopt green bullding design in new
Switching to buildings to reduce energy/resource H?d.uccd
buildings with consumption and pollutant emission/  Medium Dpiﬁ::ﬁ:fm
- =

discharge, thereby reducing operating
costs and increasing the value of assets

better energy
efficiency

Term |Impact Pathway

Response Strategies

v Increase RED investment

v Pay attention to market
trends

¥ Obtain low-carbon
certification

v'Increase investment In
automation equipment

¥ Sat automation goals

v Develop quality contral
plans

¥ Increase RE&D investment

(Fxfmnd the application of
intelligent control
technology

¥ Gradually introduce
intelligent control 'system
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Chicony Group controls the greenhouse gas emissions of the Headquarters and other factories by
reference to the results of GHG emissions inventory conducted in accordance with 150 14061-1:2018
standards. With the greenhouse gas inventary system, the Group can stay on top of greenhouse gas emis-
sion status and develop feasible solutions for greenhouse gas reduction. In order to enhance the informa-
tion and reports credibility of GHG inventory and to improve the quality of GHG inventory, an impartial
third-party inspection agency is appointed to perform external verification in accordance with set
standards after the internal verification is completed so as to establish complete inventory procedures
and improve data quality.

The company calculates greenhouse gas emissions by means of operational control methods, the
original base year was 2017; however, owing to the addition of Chicony-MaoRui Factory and Chicony- &
Chicony Power-Thailand Factory during 2019 to 2020 as well as the revision of 150 14064-1 in 2020, 2020
was considered as the new base year and the GWP values stated in the IPCC Fifth Assessment Report
{2013) was used in the calculation,

In arder to effectively grasp the amount of greenhouse gas emissions, the "greenhouse gas emission
intensity (metric tons CO2 eftotal consolidated revenue [NTS thousands))" is used as an indicator for
gr&EﬂhOUSE‘ gas management

The scope of 2017 and 2018 reports included Chicony-Taipei Headguarters, Chicony-DongGuan
Factory, Chicony-5uZhou Factory (XAVI-SuZhou Factory was included) and Chicony-ChongQing Factory,
The scope of 2019 report included Chicony-Taipei Headquarters, Chicony-DongGuan Factory, Chicony-
suZhou Factory, Chicony-ChongQing Factory and Chicony-MaoRui Factory.

The scope of 2020 report included Chicony-Taipei Headquarters, Chicony-DongGuan Factory,
Chicony-SuZhou Factory, Chicony-ChongQing Factory, Chicony-MaoRui Factory and Chicony-Thailand
Factory.

o Category 1 and Category 2 Greenhouse Gas Emissions Status:

Year 2017 2018 | 2019 | 2020

Category 1 Direct greenhouse gases [metric tons COwefyear) 5,289.26 582175 6,055.72 5,783.02

CO: {metric tons COzefyear) 3100.51 2183.42 238533 2,419.61

CHa (metric tons COze fyear) 153957  1,482.27 1,440.82  1,.255.72
N0 (metric tons COze/year) 27.61 24,15 3271 17.00
HFCs [metric tons COzefyear) 22897 2,131.91 2,097 34 2,100.68
PFCs (metric tons COzefyear) 4] 0 0 0]
SFe imetric tons C0zefyear) 0 0 0 0
NFa {metric tans COzefyear) 0 0 0 0
ETR T S S P ot e 58,471.27 84,436.10  83,803.83 83,606.00

{rmatric vons Ol fvear]

Category 1+ Category 2 Total greanhouse gas emissions

ol 63,760.53 90,257.85  89,859.55 89,399.02

Total consolidated revenue [Unit: NTS Thousands) 78,155,686 87,260,406 92,552,325 95082227

Category 1 + Category 2 Total greenhouse gas
emission intensity
{metric tons CO2e/Total consolidated revenue
[NTS Thousands))

0.00082 0.00103 0.00097 0.00094




a Category 3~Category 6 Other indirect greenhouse ga

Year

Category 3; Indirect greenhouise gas emissions from upstream

2020 (metric tons COze/year)

transportation 106,682.895
3-1 Upstream raw material transportation and distribution 31,349.28
3-2 Business trips 566.47
3-3 Employees’ commuting 1.396.30
3-4 Downstream transportation and distribution 73.370:90
?ﬁéﬁégrcé?ni:algirect greenhouse gas emissions from products used by 748.353.20
4-1Procurement of goods and services 229.4572.03
4-2 Capital goods 18,119.15
4-3 Fuel- and energy-related activities 6,748.86
A4-4 Waste generated in operations 633.68
4-5 Upstream leased assets 1,395.47

Category 5; Indirect greenhouse gas emissions from the use of
products associated with the organization

2,652,365.55

5-1 Processing of sold products 311573.97
5-2 Use of sold products 2,306,610.82
5-3 End-of-life treatment of sold products 11,804.10
5-4 Downstream leased assels 22,376.67

Category 6: Other indirect emissions

Mon-significant and unguantified
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The scope of 2017, 2018 and 2019 reports included Chicony Power-Taipei Head Office, Chicony
Power-DongGuan Factory, Chicony Power-5uZhou Factory.and Chicony Power-ChongQing Factory.

The scope of 2020 report included Chicony Power-Taipei Head Office, Chicony Power-DongGuan
Factory, Chicony Power-5uZhou Factory, Chicony Power-ChongQing Factory and Chicony Power-Thailand
Factory; yet the Thailand Factory was still being established so that the inventory and quantification had
not been completed,

ﬂ Category 1 and Category 2 Greenhouse Gas Emissions Status:

Category 1 Direct greenhouse gases

(metric tons COZe/year) 1,114.80 1205.8 1,148.50 1,560.61
CO: (metric tons COse/yvear) 107 68 115.08 161.74 574.66
CHa (metric tons COze/year) 539.1 618.9 477.79 258.10
N0 (metric tons COze/year) 1.92 222 4.77 6.51
HFCs (metric tons COze/year) 466.1 4659.6 504.24 673.31
HFCs (metric tons CO:e/year) 0 0 0 0
PFCs (metric tons CO»e/year) 0 0 0 | 0
SFs (metric tons COze/year) 0 u 0 0

0 a 0 0

MNFs (metric tons COzefyear)

Category 2 Indirect greenhouse gas from

purchased electricity (metric tons COze/year) 51,3912 23,697.8 53,464.36  44,957.71

Category 1 + Category 2 Total greenhouse o5 cne 0y sgop3e 5461286 4652101
gas emissions{metric tons CO2e/year)
lotal consolidated revenue

(Unit: NT$ Thousands) 27874928 31,292,361 34415370 34,863,027

Category 1 + Category 2 Total greenhouse
gas emission intensity

{metric tons CO2e/Total consolidated revenue
(NTS Thousands))

0.001884 0.001818 0.001587 0.001334




9 Category 3~Category & Other indirect greenhouse gas emissions

Year

Category 3: Indirect greenhouse gas emissions from upstream

2020 (metric tons COze/year)

transportation 289,582.25
3-1 Upstream raw material transportation and distribution 273,110.93
3-2 Business trips 91.66
3-3 Employees’ commuting 171391
3-4 Downstream transportation and distribution 14,666.79
Ezézgg;y; :E | ;rc;i;i?::ailr::nhﬂuse gas emissions from products 476,549.62
4-1Procurement of goods and services 466,400.24
4-2 Capital goods 4,198.60
4-3 Fuel-and energy-related activities 4.055.47
4-4 Waste generated in operations 251.84
4-5 Upstream leased assets 1,643.47

Category 5: Indirect greenhaouse gas emissions from the use of
products associated with the organization

5-1 Processing of sold products

34,957,921.94

MNon-significant and unguantified

5-2 Use of sold products

34,943 501.31

5-3 End-of-life treatment of sold products

141,216.78

5-4 Downstream leased assets

15731

Category 6: Other indirect emissions

MNon-significant and unquantified
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@ The greenhouse gas emissions of XAVi Technologies-Taipei Head Office and SuZhou Factory are
shown 1n the table below:

The greenhouse gas emissions data for 2017, 2018, and 2079 only indicated emissions of the
Taipei Head Office with the emissions data of SuZhou Factory combined with that of Chicony-

SuZhou Factory. The emissions data for 2020 included emissions of the Taipe: Head Office as well
as XAVI-SuZhou Factory.

Category 1 Direct greenhouse gases

{metric tons CO2efyear) +3 0.9 09 e
CO;: (metric tons COzefyear) 4] 0 0 0
CHs (metric tons COuefyear) B4 0 0 1832
N:0 [metric tons COze/year) 0 0 0 (4]
HFCs (metric tons CO:e/year) 09 0.9 0.9 4.4
HFCs (metric tons COse/year) 0 0 0 0
PFCs (metric tons CO:e/fyear) 0 0 0 (4]
SFs (metric tons COze/fyear) o o 0 0
MNF: {metric tons CO:e/fyear) 0 o 0 0
Category 2 IndirElc’F greenht?use gas from 167.4 154.4 156.8 3537.0
purchased electricity (metric tons COzefyear)

Category 1 + Category 2 Total greenhouse 176.7 155 3 1577 1794.6

gas emissions{metric tons COZe/fyear)

Total consolidated revenue

(Unit: NT$ Thousands) 4,115,720 3182208 2311063 2823474

Category 1 + Category 2 Total greenhouse
gas emission intensity

{metric tons C02e/Total consolidated revenue
{NT% Thousands})

0.0000432 0.000049 0.000068 0.000365




The calculation and disclosure of Category 3-Category B Other Indirect Greenhouse Gas Emissiorns

Year

Category 3: Indirect greenhouse gas emissions from upstream

only included the emissiors of the Taipei Head Office; the emissions data of SuZhou Factory was not
calculated in time for the repart publishing and shall be disclosed in next report.

transportation 70.31
3-1 Upstream raw material transportation and distribution i
3-2 Business trips 18 &5
3-3 Employees’ commuting 50.66
3-4 Downstream transportation and distribution =t
Category 4: Indirect greenhouse gas emissions from products

used by the organization 3431
4-1Procurement of goods and services S
4-2 Capital goods o
4-3 Fuel-and energy-related activities 34.31

4-4 Waste generated in operations

{Combxined with Chicony Headguarters)

4-5 Upstream leased assets

Category 5: Indirect greenhouse gas emissions from the use of
products associated with the organization

Mot quantified

5-1 Processing of sold products

5-2 Use of sold products

5-3 End-of-life treatment of sold products

5-4 Downstream leased assets

Category 6: Other indirect emissions

MNon-significant and unquantified

67
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2D 4-1-3 Energy Management GRI 302-1 and GRI 302-3

The energy used in Chicony Group Headouarters: and other factories primarily comes from elec-
tricity purchased from extermal providers, Other fuels such as liouefied petroleum gas, petrol and
diesel, efc. are mainly used |n comparny vehicles, forklifts, canteens and bollers in dommitories, etc

1-1 Electricity (1000 kWh/year) 102,227.93 115,365.14
1-2 Electricity (G joulefyear) 368,016.46 415,309.89
2-1 Liguefied Petroleum Gas (LPG) (kalvear) 4,713.80 3572.10
2-2 Liquefied Petroleum Gas (G joulefyear) 23801 180.36
3-1 Natural gas (NG) (cubic meters/year) 574,006.00 758,350.23
3-2 Matural gas (G joulelyear) 21,625.10 28.570.09
4-1 Petrol (1000 litersfyear) 170.47 163.19
4-2 Petrol (G joulelyear) 5.57 5.33
5-1 Diesel (1000 |iters/year) 203.54 159.97
5-2 Diesel (G joulefyear) 7.16 5.62
B. Total energy consumption (GJ) 389.892.30 444,071.29
: {kar:il: Ir:uﬂrqgg?lr:iﬁn;gwe 92,552,325 95,082,227
B. Total eneray consumption intensity

(G Total consolidated revenue 0.0042 0.0047

(Uit NT$ Thousands))

Reference for factor corwversion: Bureau of Energy (MOEA) - Table of Energy Products Heating Value

(Updated on 2020-05-15)

Electricity: 880,000 kcal/ 1000 kWh, Liguefied Petroleurn Gas (LPG): 12062 keallkg, Natural Gas

(NG): 9,000 kecal/ m3,

Petrol; 7,800 kcal/l, diesel: 8,400 kcal/l, 1 kcal = 4,186 joules



Year

1-1 Electricity (1000 WWhyear)

2019

B5,664.56

62,671.173

122 Electricity {G joulefyear)

236,3859.79

225,613.72

{Lnit NTS Thousands))

2-1 Liguefied Petroleum Gas (LPG) (kafyear) 4,730.000 4, 2801000
2-2 Liguefied Petroleumn Gas (G joulefvear) 238.82 216.10
3-1'Natural gas (NG) (cubic rmeters/vear) 73,426,000 55,864.000
3-2 Matural gas (G joulefvear) 2,766:25 2,104.62
4-1 Petrol {1000 |iters/year) 49,359,800 44.463.420
4.2 Petral (G joulefyear) 1.61 1.34
5-1 Diesel (1000 litersfyvear) 1.773.440 10,758.960
5-2 Diesel (G joulefyear) 0.13 0.38
6. Total energy consumption (GJ) 239,3596.61 22783616
fe {;j:f’t': ET;”I'I‘iﬁF’Ji‘;E”“‘ 34,415,370 34,863,027
B Total ey consimption intersity
{GJfTetal carsolidated reverive 0.0070 0.0065

1-1 Electricity (1000 kWh/year)

3,756.28

3,309.43

1-2 Electricity (G joule/year)

13,522.61

11,913.83

2-1 Natural gas (NG) [cubic meters/year) 35,888,280 41.213.589
2-2 Natural gas (G joule/year) 1.352.06 1,552.68
3. Total energy used (G joule/year) 14 874.67 13,466.51
4 Total consolidated revenue - ;

[Unit: NTS Thousands)) 2,311,063 2,823,474
4. Total energy consumption intensity

(Gl Total consalidated revenue 0.0064 0.0048

{Unit: NTS Thousands))
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DD® 4-2 Waste Management GRI 306-2

Besides giving priority to products of less impact on the environment in the initial step of the
procurement process and reducing the use of harmful substances, Chicony Group’s factories also
compile statistics on waste generation every year. In addition to controlling from the source, the compa-
ny also ensures the proper final disposal of the waste and minimizes waste generation without affecting
the company’s operations. The wastes produced in Chicony Electronics’ Headquarters and factories are
all disposed of in accordance with local environmental regulations. The wastes produced in Chicony
Group's Headquarters and factories are all disposed of in accordance with local environmental regula-
tions,

Chicony Group Headquarters and other factories have all obtained the 150 14001:2015 certifica-
tion. The operations of various pollution sources are all regulated by laws and regulations, based on
which the amount of waste generated is regularly tracked and reported, and waste reduction goals are
set, The waste removal & disposal service providers had not been involved in any violation of laws/regu-
lations and contracts in 2020. The amount of waste generated and disposal methods from 2018 to 2020
are shown in the table below,

@ Chicony- Taipei Headquarters (including Chicony Power’s and XAVi Technologies' Head Offices)

Final disposal

Reusable 12.9 Recycling
General : ;
AN Non-reusable | 99,2 1175 113.4 Incineration
Total ) 107.8 125.7 1263 i
Reusable B 15 15 Temporary storage
Hazardous i '
R Non-reusable 0 3] 0 na
Total 6 15 15 s

0 Chicony- DongGuan Factory

= ! ; ; Final disposal

Reusable 136.8 103.7 27.75 Recyeling
General : :
AN Non-reusable E76 576 I 576 Landfill
Total 712.8 679.7 603.75 i
Reusable 0 0 0
Hazardous ; :
rata Non-reusable B 4.9 4.6 Incineration
Total 6 49 4.6 =

{Primarily, the non-reusable general waste is domestic waste; the disposal contract is signed with the
service provider based on the number of transportation by vehicles)




© cChicony- MaoRui Factory

. . Final disposal
5 r.

Reusable 37.6 302.1 302.1 Recycling
General :
waste Nen-reusable 48 480.0 480.0 Landfill
Total a5.6 782.1 782.1
Reusable 8] 200 (8] =
Hazardous .
iste MNon-reusable 0 0] 147.23 Landfill, Incineration
Total 0 200 147.23
(The disposal cantract of general waste is signed with the service provider based on the number of transpartation

b

w vehicles)

F

@ Chicony-Suzhou Factory

Year (Unit: metric tons) 2018 2019 m i Ssp s
method

Reusable 31068 289.71 289 91 Recycling
General N bl _ = =
waste on-reusapie 318.39 290.79 2952? ncineration
Total 629.07 S80.51 585.18
Reusable 0 0 0
Hazardous :
P, Mon-reusable 8.37 8.09 8.52 Incineration
Total B8.37 8.09 8.52 -

B Chicony- ChongQing Factory

Final disposal

Reusable 2234 2648 Recycling
General _ .
A MNon-reusable 116 114 413.3 Incineration
Total 339.4 4007 678.1
Reusable 0 0 o
Hazardous P B _ : .
waste MNon-reusable 5.7 28 19 Incineration
Total 5.2 2.8 1.9

@ Chicony-Thailand Factory

method

Reusable 503.2 Recycling

General

Nmste MNon-reusable : 337.4 _ Landfill
fotal Chicony-Thailand’s data 8406
Beisabla was first disclosed in 2020 0 .
Hazardous 2 R
Wacte Non-reusable 6.04 Landfill, Incineration
Total 6.04

71
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The waste management of Chicony Power-Taipei Head Office is uniformly implemented by Chicony
Taipei Headquarters.

@ Chicony Power-DongGuan Factory

Final
Year (Unit: metric tons) disposal

method

Reusable 518.15 473.23 438,65 378.87 Recycling

Non-reusable 7230 10 190 180 Incineration
Total 748.15 683.23 629.65 55E.87
Reusable 2 2 8 18 Recycling
Hazardous Ner ratisapla 3 g 0 0 Incineration
waste
Total 5 7 8 18 =

g Chicony Power-5uZhou Factory

Final

Year (Unit: metric tons) disposal
method

Reusable 798.8 795.4 1,002.3 835.8 Recycling

G:::t':l Non-reusable 80 540 179 175 Incineration
Total 1178.8 13354 1,181.3 1010.8
Reusable 3.8 6.12 13.51 8.23 Recycling
Hazardous Mon-reusable 0 Q 0 0 =

waste

Total 0 0 13.51 8.23




@ Chicony Power-ChongQing Factory

Final
Year (Unit: metric tons) disposal

method

HELEH A 933 10305 103164 122039 Recycling

General
waste

Non-reusable q0.3 120 150.0 199.0 Incineration
Total 1023.3 1150.5 1181.64  1419.39 £
HE Lsa bJE G 'D 0 D
Hazardous N o arat
on-reusable . Incineration
waste 6.03 6.00 25.34 26.27
lotal 6.03 .00 25.34 26.27

@ Chicony Power-Thailand Factory

Final
Year (Unit: metric tons) disposal

method
General
waste

Reusable Recycling

MNon-reusable 2162 Incineration

Total -
Chicony Power-Thailand Faclory's g
data was first disclosed in 2020

Reusable 8]

Hazardous Mon-reusable 8] ===
waste
Tatal §] -
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The waste management of XAVi Technologies-Taipei Head Office is uniformly implemented by
Chicony Taipei Headquarters,

o XAVi-SuZhou Factory

Final
Year (Unit: metric tons) 2017 2018 disposal

method

Reusable 47372 Recycling
General Non-reusable 0 -
waste
Total . , 47.372
XAVi-SuZhou Factory’s data was
first disclosed in 2020
Reusable 4.575 Incineration
Hazardous Non-reusable 0 B
waste
Total 4.575

9D 4-3 Energy Efficiency Improvement Measures Taken in Each the Headquarters
and Factory GRI 302-4

Energy conservation and carbon reduction is a goal shared by the globe and is also a responsi-
bility to be undertaken by all employees of Chicony Group. Chicony Group has set up departments
in charge of the supervision of environmental protection and the integration of Green Component
Database System as well as the establishment of a comprehensive independent green management
system which covers RE&D, procurement, manufacturing and the entire supply chain. Besides the
Chicany Smart & Green Building {Taipei Headquarters'), factories abroad are also committed to the
reduction of annual energy consumption to contribute efforts to global sustainable development,

Chicony Group Headquarters and factories always pay attention to the impacts of their produchion
and operation activities on climate change. Besides the strategies and goals formulated for the company's
energy conservation and carbon & greenhouse gas reduction, the factories also carried out improvement
projects for energy conservation and emission reduction in 2020, by which a total energy saving of
7,000 MWh was achieved. In response to customers’ participation in RE 100, a total of 15,223 MWh of
renewable energy was purchased in Chicony-DongGuan, MaoRul and SuZhou factories.. Moreover,
Chicony- and Chicony Power-DongGuan Factory obtained 150 50001:2018 certification in 2020.




Chicony
Electronics

Power saving measures

1. Recovering waste heat from alr compressors v v v

2. Lsing LED to replace traditional lighting devices v v

3. Reducing water scaling for air conditioning systems v v

4. Increasing the chilled water leaving temperature J J J
of water chillers {8°'C-7°C)

5. Detecting compressed air leaks ,f ur"

6. Lighting energy-savings (increasing control loops) At v o

¥ Using automatic temperature controlled fans fo J L J
water cooling towers

&8. Installing timer switches for streat lights J i o

9. Lsing timer switches for tollet ventilation J Y, J

systemin office areas

10 Using Level 2 energy-efficient devices
(Injection molding machine improvernent/ S o
update, air conditioning update)

11. Recovenng water chillers waste heat 1o heat
water for workshop air-conditioning equipment J "4 i
to adjust femperature/humidity

12. Adding timer switches to drinking fountains T v
13. Solar power generation ' (Chicony Graup Headgquarters Building)
14. Wind power generation V' (Chicony Group Headquarters Bullding)

v [DongGuan Factary,
15. Purchasing renewable energy MacRu Factoryana

sufheu Factory)

V' {suzhou Factory is
expected toobtain
the certification by
the end of 2021)

16. Introducing 150 50001:2018 J{Dong[&.uan Factory) v"{ﬁongﬁ;:ef; Factary)
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By mastering and researching thoroughly the "IWA Smart Building Integrated Management
Platform" applied in the Chicony Group Headquarters Building, the Chicony Power’s RE.D Team has
developed an Al-based core algorithm which can provide users with a series of software/hardware
products and system solutions such as "Improvement of Equipment Operational Efficiency”, "Environ-
mental Optimization" and "Energy Efficiency Optimization”, etc., based on which the smart control of
buildings/equipment and environmental systems can be realized, and professional application services
for a range of fields such as Smart City, Smart Park, Smart Building, Smart Shopping Center, Smart Home,
Smart Transportation and Smart Tourism, etc. can be provided.

The Chicony Group Headquarters Building is located in Sanchong District of New Taipei City, which
is a diamond-grade green smart building and had represented Taiwan to participate in the "Asia Pacific
Intelligent Green Building Alliance” for APIGBA Awards and won the highest "Platinum Award". The
Chicony Building is a 39-story building plus 4 stories underground with a total floor area of 98,3985
square meters, which includes parking lot, gym, sauna, swimming pool, coffee shop and staff canteen.
There are also green spaces and parks around the building.

Chicony Power's |WA system builds up "computer vision ability", "environmental perception
ability", "natural language understanding ability", "analytic learning ability" and "facility control ability"
tor buildings through "Smart Perception”, "Smart Computing”, "Smart Control” and "Smart Interaction”
to effectively assist users in controlling important equipment in buildings in a smart way, and to effec-

tively manage and apply various building data to improve users' comfort and productivity and reduce

building operations costs so as to achieve the purposes of sustainability and energy-saving.
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I 1WA Smart Building Integrated Management Platform

The Chicony Smart Green Building had been designhed to be a smart building that can
"sense, think, be controlled and converse" in its initial development stage. In addition to the
aim of receiving the Diamond Grade Smart Green Building Label, the building also strives to
truly realize the concepts of people-orientation, coexistence with nature, and sustainable
operation for being a smart green building. The Chicony Building is equipped with several
smart systems to achieve a balance between users’ comfort and energy consumption, which
include:

o Smart Lighting

There are 13,000 dimmable LED lights in the Building, which can be controlled by 0~100%
stepless dimming controllers through ZigBee wireless control technology. Besides, different
control strategies can be created for different areas, for example, to develop lighting control
plans according to the outdoor light intensity, the number of people on indoor sites, or the
scheduled work hours, More importantly, the lighting system can be integrated with other
systems such as parking management system, elevator system and security/monitoring
system, etc, Through such strategic lighting configurations, the Chicony Building can save
about 40% of power consumption for lighting.

o Smart Curtain

Double-layer insulating glass is used for the exterior of Chicony Building, which can isolate
the radiant heat in summer and store the heat in winter. Additionally, with our Smart Curtain,
devices/equipment can be optimally set according to the logic calculation results of weather
data collected through outdoor sensors, based on which the Smart Curtain shall be notified to
automatically adjust for the guantitative control of the shining distance of outdoor sunlight
into the building. Moreover, the settings of lighting and air conditioning shall be modified at
the same time to effectively adjust energy consumption without sacrificing people’s comfort.
By employing such comprehensive strategies, the air-conditioning covered area in Chicony
Building can be effectively increased by approximately 52%.

o Optimization of Air Conditioning System

Actively collect relevant indoor/outdoor information, including indoor/outdoor tempera-
ture, humidity, number of people inside and the status of building/ equipment. The optimal
settings of relevant systems can be determined after the said data is logically calculated to
achieve a balance between users’ comfort and energy consumption. With the aid of air condi
tioning optimization calculation, the Building’s costs of air conditioning energy consumption
can be reduced by about 35% and the load efficiency of air conditioning system/ice storage
equipment can be increased by about 18%.



o Renewable Energy

Wind turbines and solar panels have been installed in the east, north and top floors of the
Chicony Building for the collection of solar energy, by which more than 36,000 kW of electricity
is expected to be saved annually and 22,000 kg of carbon emissions can be reduced. By using
Energy Recovery System for high-speed elevators to generate renewable energy, theoretically
30% of the power can be recovered. In addition, the water collected from rainwater harvesting
systems can be used to water the surrounding green space for the Building's Ops to realize the
spirit of sustainability.

o Energy Management

The Chicony Building is equipped with energy management system, in which electricity
consumption information of all equipment in the building is sent back to a central monitoring
system through digital meters, and thus real-time and effective monitoring and management
can be implemented. When abnormal power consumption of equipment is detected, alarms
shall be immediately initiated to notify maintenance personnel to promptly deal with the prob-
lerns. In addition, energy consumption models and power consumption baselines can also be
set through this energy management system for management personnel to formulate effective
energy-saving strategies.

Moreover, the energy management system can also produce historical reports, which can
be used by relevant personnel for analysis and other purposes. The equipment life cycle can
also be estimated through data analysis, based on which reasonable equipment Ops and
update plans can be developed to greatly assist in the allocation of funds invested in buildings
and equipment,

] Smart Curtain System

- The solar tracking system can precisely
track the sun and effectively block the
sLn.

- Wireless contral system for Nexible
adjustrment of curtain status

- 5chedule control to provide simple
management mechanism

I sSmart Lighting System

- Lighting applications for different areas
can be provided through the WA
integrated system platform

- Combining with image recognition
system to detect the movement of
peaple for lighting and air conditioning
control

- Saving up o 40% energy
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05 Employee Care and Community Participation

D) Theme of this chapter

Employment, Training and Education =

DD Responsible Units
Administration Management Division/Office
of Administration Management

»» Management Mechanism

@ Formulate "Measures for Education and Training Management"” and establish a learning blueprint
with different modules based on employees’ fields of expertise and positions aligned with the
company's operating goals. Moreover, with QIT {on-the job training), job rotation; knowledge
sharing; soft power cultivation: and other arrangements create a Competition Capability Academy
of Chicony Group.

9 Value and respect employee voice and set up various communication channels for employees to
understand the company's ongoing and real-time status, and to express their opinions or
concerns regarding work and workplace,

3D Employee Care Performance

o Employee Housing: Houses are sold at a nearly as cheap as the cost price to employees; the
occupancy rate was as high as 84%.

@ The work resumption rate and retention rate of Parental Leaves can reach 60% and higher.

DD Future Strategic Objectives

o The short-term aim of the company’s employee training is to reinforce the corporate cohesion to
reduce the turnover rate and increase the retention rate. The scope of training will then be
expanded to entry level, middle level and top-level of management to cultivate successors for
the positions.

0 The short-term aim of the company's employee care is to help new employees adapt to the work
enviranment, thereby promoting a sense of identity within the company. The long-term aim is to
improve care for emplovees, provide appropriate advice on employees’ situations and in hope
that employees’ sense of belonging to the company can be strengthened.




D 5-1 Employees Overview

Chicany Group has employees all over the world with a total number about 27,000, who work
together for the Chicony family. By strictly abiding by RBA Code of Conduct, International Labor
Convention and the Global Sullivan Principles, Chicony Group does not engage In any discrimination
on the basis of race, gender, age, religion or political affiliation, gender identity, disability and nation-
ality in determining employment retention, working hours, salary & benefits, performance evalua-
tion and job promotion. The company also strives to ensure that all members in different regions can
accurately comply with local laws and standards.

On account of industry characteristics, job market status and other factors, male employees
account for a high percentage of management and R&D staff of the Headquarters in Taiwan, while
the percentages of male and female employees in other plant areas differ from each other due to
local work patterns and job market factors. The human resource structure of Chicony Group has
become younger in recent years, in which employees aged 50 and younger account for more than
95% on average.

I nNumber of employees of Chicony Group

Number of employees (calculated at the end of the year)

Year

Total 26,225 26,009 26,516

Employee
Structure by Taiwan 1,602 1.661 1,758 1,852
Nationality
China 25,800 24,556 24,244 23,312
Others 11 8 7 3,352
Mote: The disclosed statisdcsonly (nclude the number of employees within the scope of disclosure of this report, not

ncluding employees in'Europe and the United States
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& Chicony Electronics

Number of employees (calculated at the end of the year)

Taiwan 854 925
China 17,196 13,013
Others 1 37 18

I Employment Rate

Chicony-Taipei Headquarter | Chicony-DongGuan Factory | Chicony-MaoRui Factory

2015 2020 2019 2020 2019 2020

767 811 3,895 2,319 2,855 2,352

535 B9F5% 569 V06 2197 5041% 1283 5472 1562 54.71% 10658 44.98%

231 30.17% 247 29B4% 1675 4300% 1029 4437% 1284 4497 1283 5455%

1 (.13% 1 T 23 (.5%% 21 0.91% 2 0.22% 11 0.47%

62 2.08% 72 974% 2,162 B5551% BEE- 3729% o837 24088 494 2100%

505 7757 B2l TRSTH 1679 43.11% 1365 58.E8% 2043 T1seW 1713 7283%

1100 1434% 111 13.69% 54 1.3%% GG LB 125 438% 145  B16%




Chicony-SuZhou Factory

2019 2020

e 8,060

5,610

2,474

2019

Chicony-ChongQing Factory

2020

2,822

Gender 4084 5067% 2792

Chicony-Thailand Factory

2019

2020

3,142

4977% 1377 55.66% 1,106 39.19% 566  18.01%
structure
BRI
(GOl Female 3928 4873% 2772 4942% 1084 4382% 1703 5035% 2,450 77.98%
48 060 46 D080% 13 053% 13 046% First 53 169%
disclosure
0 (v 0 % 0 % o % i 2020 73 231%
4701 S5212% 2489 4437% 1510 61.03% 1,503  5376% 2184 B951%
3788 4695% 3022 5387% 948 383N 1,292 4578% 951  30.27%
75 0.93% 95 1.76% 16 0.65% 27 0.96% F) 022%
2018 2019 2020
Fixed term contract Male 7,550 5683 5,318
employees
. Female 7,147 5,645 5979
Non fixed term contract Male 622 3619 2,186
- Female 321 3,104 3,573
SEx ratio 1.08 1.06 0.79
‘Number of emphypes with disabilities
(Vaipei Headquarter) / / 4
‘Number of employees with disabilities " "
o A NA" 26

Mite: No statistics of the year
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ﬂChican*,r Power Technology

Number of employees (calculated at the end of the year)

Taiwan 787 795
China 6,707 B018
Cthers 112

Taipei Headquarter

2019

2020

Chicony Power-

DongGuan Factory

2019

3,133

2020

2,942

2019

2,188

Chicony Power-
SuZhou Factory

2020

3,399

516° 6£95% 526 V05 1713 5468% (1,528 5194% 1160 5302 1665 489%
226 305% 2200 2958 1397 445996 1,301 478X 59 4561% 1705 S0
0 I 3] (Er 23 0. 73% 23 0.78% 29 1.33% 28 0.82%
& [ 4] %% 0 % 0] L1 0.05% 1 (08
111 1a9% 107 143% 1197 3763% 885 3008% 1534 7011% 2160 63.55%
573 7rf% 571 VeS%. 1864 595% 1947 6618 B4l 29300 1223 35.98%
58 75 &8 9,2% &Y 2.14% &7 2.96% 13 0.55% 16 0.47%



Chicony Power- Chicony Power-
ChongQing Factory Thailand Factory

Factory
2019 2020 2019 2020

Number of employees

atthe end of the year 1,721

BED 45.93% 816 47 41% 23 19.66%
T L4.07% 905 52.59% 84 T1L79%
0 0% 0 %4 2 598%

First
] 0% ] 056 disclosure 3 2.56%
in 2020
263 60.06% 1045 60.72% &7 74.36%
568 39.53% 670 35.93% 26 22 20%
& 0.42% & 035% 4 342%

Fixed term contract Bl

Female 1,789 2,562
‘Non fixed term contract Ll 238 2218
Smploytes Female 1,610 1,747
Sex ratio 12141 1071 1
Number of employees with disabiliies
(Taipei Headquarter) C d
Number of employees with disabilities 5 "

(Overseas factories)
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© <AV Technologies

Number of employees (calculated at the end of the year)

Taiwan 117 132
China 341 281

Thailand (Date interval of data: = - .
2020 3/1~12/31) First disclosure in: 2020 121
Others 0 1

Taipei Headquarter XAVi-SuZhou Factory XAVi-Thailand Factory

2015 2020 2015 2020 2019 2020

289

85 790% 92 770% 172 S04% 140 49.8% 27 223%

73 2109 28 230% 169 49B% 141 502% 94 77.7%

0 o% 1 1000% 7 880% 7 S60% First 4 100%
disclosure

0 0% 0 0% 1 120% 1 140%  In2020 0 0%

14 128% 13 107% 162 464% 87 30.1% 75 60.0%

80 734% 87 719% 181 519% 196 67.8% 49 392%

15 13.8% 21 174% 6 1.7% & 2.1% 1 0.8%




Fixed term contract Male

employees

Female 160 224

Non fixed term contract Male 102 115
employees

Female 33 40
Sex ratio 138:1 104 : 1
Number of employees with disabilities
(Taipei Headquarter) 1 0
Number of employees with disabilities 0 0

(Overseas factories)

* Thailand Factory's data (2020 3/1~12/31) was included.

2D 5-1-2 Personnel Recruitment GRI 401-1

Chicony Group recruits excellent workforce from all over the world through various channels on
the basis of employees’ career development and the company’s operational strategies, which include
industry-academia collaboration training programs with colleges and universities, and the employment
promotion programs launched by the government. At the beginning of 2020, the COVID-19 pandemic
began to spread from Wuhan, which also indirectly affected the production of the company’s factories
in' China and resulted in an unprecedented turnover. Fortunately, as the pandemic came under control,
the number of employees of factories in China has gradually become stabilized. Moreover, in response
to the need of production momentum, the Thailand Factory was established in 2020,

‘ Recruitment is implemented in accordance with "Regulations on Employee Recruitment and
Appointment”

' Targets: Employeses of Headguarters, expatriate employees in overseas factories and overseas
branches

mechanizm Human Resource Department takes full charge of determining manpower demand and formulating
annual human resource plans. Release job vacancy information through diversified recrultment
channeis.

8 implement recruitment and review in accordance with local regulations and accarding to the
needs of various units.

B The unit sepervisor and Hurman Resource Department make the suggestion, The supervisar shall
consult the employee about the job transfer and obtain comsent fram  the employes.

@ After the employee's consent i obtained, the "Application Farm for Change in Position Designation”
shall be filled out by human resource personnel, which shall then be signed and approved by supervizors
of outgoing and incoming units.

£} The Company should be informed of the infarmation about resignation and unpaid leave within the
announcement pericd required by local regulations

)} Human Resource Department assists in conducting resignation interviews to find out reasons for
resignation and the possibility of retention,

&) Set up substitutes for all positions in respense o employes turnover so that the Company's operation
would not be affected by personnel's resignation
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o Chicony Electronics

n Statistics of 2019 Worldwide Employvees Ermployment Rate and Turnover Rate

Factory Hr__;;r_'lz'-:rw ”';‘:‘:r‘::" MaoRui Factory | SuZhouFactory | ChongQing Factory
Arsprepdidubl it 767 3,895 2,855 8,060 2,474
[T —— 8,231 2,903 14,949 4,263
83 5,473 1,616 8,226 2,570
Gender
32 2,758 1,287 6,723 1,693
41 6,498 1,536 11,061 3,581
74 1,733 1,367 3,887 682
0 0 0 1 0
e o s ployess 52 8,385 1,590 8,623 3,986
33 5,607 991 5,084 2,487
19 2,778 599 3,539 1,499
7 6,456 986 6,898 3,426
44 1,929 604 1,725 558
1 0 0 0 2
Employee turnover 7% 215% S56% 107% 161%

a Statistics of 2020 Worldwide Employees Employment Rate and Turnover Rate

SuZhou
Factory

Taipei DongGuan
Headquarter Factory

MaoRui
Factory

Thailand
Factory

Number of emplovees at. IS BI 2,319 2,352 5,610 2,822 3,142
Number af new employees 110 2,985 1,667 b,065 5,362 5210

ChengQing
Factary

Factory

Male 79 2,002 967 939 3.021 871
Gender
Female 31 993 695 5,126 2,341 4,339
<30 39 2,305 950 4,035 4,052 3,778
30~50 70 690 712 2.024 1,308 1,427
50 ] 0 0 6 2 5
s reiahishint 68 4,570 1,898 12,364 5,025 2,648
Male 39 2,952 1,097 6,726 3,007 361
Gender
Female 29 1,618 801 5,638 2,018 2,287
<30 12 3,447 1,012 8,486 3,975 1,935
30~50 45 1,119 873 3,870 1,046 711
=50 11 4 13 8 4 2

Employees Turnover Rate 8.38% 197.07% 80.7% 220.39% 178.07%  84.28%




o Chicony Power Technology

@ statistics of 2019 Worldwide Employees Employment Rate and Turnover Rate

Factory Taipei Headquarter| DongGuan Factory | SuZhou Factory | ChongQing Factory
s e e 742 3,133 2,188 1,437
Number of new employees 175 5,462 6,941 1,369
121 3,863 2,616 790
Gender
52 1,599 4,325 579
44 3,397 5,555 1,076
121 2,060 1,385 293
8 5 1 0
e T e e 100 5,594 3,298 1,065
75 3,985 1,854 614
24 1,609 1,444 451
15 3,446 2,633 843
76 2,135 565 222
| 8 13 0 0
Employee turnover 13.48% 178.55% 150:73% 74.11%

ﬂ Statistics of 2020 Worldwide Employees Employment Rate and Turnover Rate

Thailand
Factory

SuZhou
Factory

ChongQing

Factory ot it Factory

Headguarter Factory

T amiaymes st the 746 2,942 3,399 1,721 117
Number of new employees 132 5,345 8.266 1,570 117

Male 100 3,134 4,637 891 34
Gender
Female 30 2,211 3,629 679 &3
<30 56 2,475 5,862 1,272 88
3050 69 2,861 2,399 298 38
=50 5 9 5 0 4
ikl her o smgleses 131 5,536 3,595 1,235 41
Male 93 2,183 1,873 700 4
Gender
Female 36 3,353 1,722 535 37
<30 33 2,644 2,580 1017 39
3050 g6 2,870 1,013 218 2
=50 10 22 2 0 0

Employee turnover 17:.52% 188.17% 105 77%: 71.76% 35.04%
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o XAVi Technologies

o Statistics of 2019 Worldwide Employvees Employment Rate and Turnover Rate

Factory Taipei Headquarter SuZhou Factory

Number of employees at the end of the year

Number of new employees

Number of employees leaving their jobs

Male

Gender

Female = 3160
<30 1 582
30750 13 94

>50 1 0

Employee Turnover 13.8% 193.7%




B Statistics of 2020 Worldwide Employees Employment Rate and Turnover Rate

Factory Taipei Headquarter | SuZhou Factory Thailand Factory

Number of employees at the
end of the year

Number of new employees

Number of new employees
leaving their jobs

Male

Female 0 211 47
<30 0 285 33
0 109 22
0 0 0
Employee Turnover 0% 89.55% 30.22%
e ;
Male- 8 238 8
Gender
Femnale 3 261 49
<30 3 350 34
30~50 8 148 23
»50 0 1 0
Employee Turnover 9.1% 172.7% 45.6%

Date interval of Thalland Factory's data: 2020 3/1~12/31
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9D 5-1-3 Parental Leave GRI 401-3

Chicony Group provides substantial care and assistance to the employees who need to take
care of their children, which include unpaid leave arrangements and related subsidies, etc. With the
uncertainties brought by the COVID-19 pandemic, the work resumption rate was lower than the
previous year. Chicony Group has been committed to providing employees with complete employes
care mechanisms in hope that the employees who need to look after their children can take care of
family and concentrate on work at the same time.

I Parental Leave statistics of Chicony Group

Gender Male Female Total Male Female Total

Number of employees eligible

for Parental Leave 136 20 186 127 53 174
::)L:r::er:n:; !HLn;::rzvg:fi :g S;ilia r 1 9 10 1 12 13
B ) v o8 90 JHE w2
m;?;k:irls; i:ﬁt{:-;;aes resuming 0 - - 5 3 g
Work resumption rate (B/A) = 87.5% T7.8% == T2.7% 66.7%

Number of employees who resumed
work after taking Parental Leave 0 i 7 0 5] G
in the previous year (C)

Number of employees who resumed
work after taking Parental Leave in

the previous year and had been 0 T i 0 4 4

working for one year after work

resumption (D)

Retention rate (D/C) -- 100%  100% -- 66.7% 66.7%

Note: The Parental Leave statistics shown in this report only demonstrated data gathered from Taipel Headguarter |Including
Chicani Electronics, Chicomy F | Technologies)

Mote: Mumber of ermployees eligible for Parental Leave of the year: Calculate the total number of employees eligible for




9D 5-2 Employee Remuneration and Benefits GRI 401-2

Chicony Group employee salary standards are formulated by human resource units based on
market salary, the company’s financial status and organizational structure. The overall remuneration
is determined accerding to employees’ individual professional competencies, job responsibilities,
work performances and achievernent status of the company's operating goals. The salaries of new
employees will not differ on account of gender, race, political affiliation, ideoclogy, religious beliefs,
gender identity or marital status. The starting salary is higher than the basic salary regulated by the
government. The basis for salary calculation lies in a comprehensive consideration of employees’
expertise and the positions being held.

With the aim of taking care of employees, reinforcing corporate cohesion and maintaining
harmonious labor-management relations, Chicony Group sets up Employees' Welfare Committee to
take the responsibility for the planning and implementation of various benefits programs through a
complete benefits system and various employee activities. The ongoing employee benefits programs
being promated are as follows:

) — — — :
R e e T
. EmMpioyec insurance

' Insurance: Besides Labor/Health Insurance, the company also provides Group Insurance, Life
Insurance, Hospital Insurance, Accident Medical Insurance and Cancer Insurance. "Out-of-pocket
Program” for employee family members is also provided.

Group Insurance: for all employees; the insurance is paid by the corporate group

%
N B — ! =
,-—J-—'.‘:;:

- Employee Retirement Arrangement, Employee Emergency Allowances & Condolences Program
and Employee Travel Allowances

ol L0 e el

T

‘ Give out bonuses of NTS 1,000~3,000 every time based on annual budget, including May 1st
Coupon, Chinese New Year Coupon, Dragon Boat Festival Coupon, Moon Festival Coupon and
Birthday Coupon,

I‘-.-’-.'u TRl .'-jkl?f r_1|'iT g
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. Sports activities: Fitness Test; Basketball, badminton and table tennis friendly matches, etc.
Charitable activities: Liver Disease Prevention & Treatment Research Foundation, Orphan
Welfare Foundation and Scholarship/Guardian Angel Project
Other activities encouraging communication and exchanges: Chicony Starts {a tour of
Taiwan for outstanding employees from Mainland China) and Family Day

. Houses are sold at a nearly as cheap as the cost price to employees; the current occupancy
rate is as high as 84%




DD 5-3 Talent Development and Training GRI 404-1

Chicany Group attaches great importance to employees’ development and regards talent cultivation and
development as a competitive advantage. Thus, the group has organized a complete training system and developed
training courses to help employees improve their professional skills and management capabilities and encourage
employees’ self-growth. Besides, the group has also established a learning bluepring with different modules based
on employees’ fields of expertise and positions aligned with the group's operating goals. Moreover, with OIT
(on-the job training), job rotation, knowledge sharing, soft power cultivation and other arrangements, a Competition
Capability Academy of Chicony is created in hope that all employees can be skillful both in theory and practice and
can keep growing with the group. The structure of course planning is explained as follows:

01 | New Employee Orientation

In order to help new employees get to know Chicony more quickly, the company conducts training for new
employees from three aspects so that new employees will not panic when starting a new job in Chicony and can
immediately demonstrate their professional capabilities,

@ Basic knowledge: Provide courses such as "Group Introduction”, “Introduction ta Personnel System” and “introduction
to Company’s Benefits Policy" to assist new employees in fitting in at new job and adjust to the work envirgnment
in Chicony.

o Environment intreduction: Provide courses such as "instructions on thie Chicony Building System®, "Introduction to
the Internal Environment of Chicony Building” and "Fire Safety/Fire Fighting Training,” to help new employeess get
familiar with the new environment,

© Corporate governance: Provide courses such as "Regulations on Anti-collusion and Conflicts of Interest” and "Advocacy
of Human Rights Commitment,” to help new employees understand the company's norms.

02 | Professional Skill Training

By piveting on strengthening employees” various professional skills, the company develops a range of profes-
sional courses and relevant license/certificate training programs combined with a variety of general courses and
thematic lectures. It is hoped that Chicony's overall knowledge/production capabilities and core competitiveness
can be enhanced through employees’ participation in professional and non-professional courses and lectures.

@) Professional courses: Design and implernent on-the<job training for different professional fields; for example, R&D
personnel’s "RE&D Creativity Stimulation Techniques," business/sales personnet's "Business Presentation Skills," and
P personnel’s "Froject Management." Four to seven professional courses are designed for each field so that
employees can update their professional abilities and give full play to their strengths in the workplace through these
professional courses,

a General courses; A range of general courses such as "Languape Training," "Communication Skills," and "Emotion
and ECL Management,” are organized every year according to the internal and external environments of the
company for emplovees to develop their own soft power while enhancing their hard power. In addition, multiple
sessions of "ESH Workshops," "Fire Safety Training," and "First Aid Training" are also organized every year so that
employvees can be aware of the hygiene, safety and health conditions of their work environment.

ﬂ Thematic lectures: There are diversified lectures provided by the company; for example, legal lectures for skill
enhancement, health lectures focusing on employees” health enhancement, and parenting lectures aiming at
family relationships, The lecturers being invited are also very diverse, including university professors, Internet
celebrities and psychelogical counselors, by which emplovees can acquired new knowledge for their work and
life. In addition, lectures on "Sexual Harassment Prevention,” "ant Workplace Bullying,” and other workshops
are also organized to implement and advocate Chicony's human rights poficies.ompany’s norms.
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03 | Management Capability Training

The levels of management are divided into entry level, middle level, and top level management,
Managers of different levels of management should possess different competencies required for their
positions according to their scope of management and participation in the company’s decision-making.
The Company has developed on-the-job education and training for managers at all levels according to this
functional requirement,

o Top level managers; Cultivate their leadership, decision-making ability and innovation skills by means of courses such
a5 "Leadership Technigues,” "Systermatic Thinking and Decision-making,” and "Innovative Thinking and Creative
hanagement”

E Middle level managers: Cultivate their team management ability, subordinate cultivation ability and planning
ability by means of courses such as "Personnel Selection and Interview Skills," "Technigues to Guide and Mativate
Subordinates,” and "Discover and Solve Employee Problems."”

& Entry level managers: Cultivate their problem-solving skills, expression skills and instructional skills by means of
courses such as "Problem Analyzing and Solving,” "Expression and Presentation Skills,” and "instructional
Technigues for Work,"

@ Statistics of Chicony Electronics’ 2019-2020 Training Implementation

Year Taipei Headquarter | Chicony-DongGuan Factory | Chicony-MaoRui Factory
Operation Unit 2019 2020 2019 2020 2019 2020
Gender Male Femal Male Femal Male Femal Male Femal Male Femal Male  Femal
Afn':ﬁ:;g::; r;i:%‘;,fm 65 85 81 85 211 147 120 87 145 99 162 114
Awrﬁ;::;r:ggim:rmr 7.2 8.1 4.9 5.2 B2 142 (1830 1153 120 137 214 247
A“;;‘?;’;’:dm;i:i:gm 33 00 123 60 814 512 498 218 493 NA 493 NA

Chicony-SuZhou Chicony-ChongQing Chicony Power-

Year Factory Factory Thailand Factory Total

average

Operation Unit 2019 2020 2019 2020 2019 2020 hours

Gender Male Femal Male Femal Male Femal Male Femal Miale Femal 2019‘202{1
Average training hour for . ; : :
managerial position. | 269 17.1 304 192 1.7 08 28 13 First 59 48 122 307
: e disclosure
Average traini ur for
;Eﬁermp;?im'n 233 24 @R Rdfa BT 82 0 -89 in 2020 149 334 133 115
Average training haur for . =
S nﬁmnnﬂ 308 223 270 156 204 NA 266 NA 519 830 347 344
Mote 1: Managerial personnel refer to managers/deputy managers or above.
Note 2: The "Dedicated persoringl” shown in the table refer to the personnel that shouwld recewe training required by thelr
professiens dr relevant regulations
Nt MA represent A i cor ponding dedicated personnel In th rér a



i

1

!

a Statistics of Chicony Power Technology's 2019-2020 Training Implementation

Chicony Power-5

Chicony Power-

Year Taipei Headquar‘ter DongGuan Factory uZhou Factory
Operation Unit 2019 2020 2019 2020 ‘ 2019 2020
Gender hale Femal Male Femal Male Femal Male Femal Male Femal Malew Femal
Average training hour for
ranacerial posion 754 385 213 09 42 40 40 35 2003 155 135 125
Average training hourfor i
Sarra AosHss 13.54 1008 1229 908 38 37 35 34 233 216 205 184
A training hour f
e e T 1151 782 1895 @17 3} 31 | 3@ | 38 132 107 203 18

dedicated personnel

Y Chicony Power- Chicony- Tatal svaraae b
ear ChongQing Factory Thailand Factory R D
Operation Unit 2019 2020 2019 2020 2019 2020
Gender Male Femal Male Femal Male Femal Male Femal Male Femal
Average training hour for . . ) ~ .
ranagerial position 27 2% | 18 16  First 178 089 2363 2335 1724 1888
o —_——  disclosure
Average training hour ;
in 2020
SEneial paiivh 42 4% 69 64 8  B17 3349 3300 3667 3349
A training hour fo
e SRR 34 24 a2 605 497 3002 2861

dedicated personnel

3283 2651

'9 Statistics of XAVi Technologies' 2019-2020 Traning Implementation

Year Taipei Headquarter XAVi-SuZhou Factory Total average hours
Operation Unit 2019 2020 2019 2020 2019 2020
Gender Male Femal Male Femal Male Femal Male Femal Male Femal Male Femal
Average training hour for :
anagstEl BasREn 970 310 673 249 1680 1580 1454 1352 1325 955 1064 801
Average training hour for
ggnml msitinn 450 250 982 677 1830 19.00 1278 1177 1140 1095 11.30 827
Average training hour for 3 5 g 8 0 g o . e E5 a

dedicated personnel

I personne] refer t
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Chicony Group has set up a complete performance appraisal system with objective performance
standards fair appraisal procedures, reasonable appraisal results and continuous system improvement.
Team leaders shall regularly evaluate and give feedback on the actual work achievements of their
employees. In addition to praising excellent employees to inspire staff morale, high potential employ-
ees are also identified so that job-fitness planning can be conducted to help employees make progress.
In order to encourage employees to make continuous improvement, the company uses the annual
performance appraisal results as the main basis for salary adjustment, bonus distribution, job trans-
fer/fappointment, training/development and job improvement.

Structure of Item for

Timing of Appraisal |
Employee Appraisal | Appraisal & R

Appraisal Procedures

HR issues the appraisal form to the appraisee for him/her
End of Probation 3 months after the Lo write Efo*ﬂf-FfﬂhElhm report = .Llnlt Leader's Review —>
Competence Approwval of Business Department/First-level Leader of the

jobyis taken Unit -» Human-resource process (official appointment/
entended probation/dismissal/salary adjustment)

Appraisal

HR issues the appraisal form=Self-evaluation—3Review—>
Competence Juby ~ August Approval -»Basis for promation, salary adjustment and
bonus distribution

Interim
Appraisal

End-of-Period HR issues the appraisal form—>»5elf-evaluation->Review->
Competence  December ™ lanuary  Approval-Basis for promotion, salary adjustment and
bonus distribution

Appraisal

Appraisals are carried out according to scheduled timings during employees’ tenure, All employees have
completed 100% of the appraisals,

DD 5-4 Employee Communication and Care GRI 403-4

Chicony Group respects and values employees’ opinions and sets up various communication
channels ' for employees to stay on top of the company’s ongoing status and to express their opin
ions and concerns regarding workplace issues. Human Resource Department has provided several
two-way channels including:

n Employee Mailbiox: Receiving and responding to employees’ grievances

9 Email notification: Informing employees about the Group’s announcements and forwarding letters
fram top management to employees

0 Ermployee Communication Meeting: All employees have a two-way conversation with top level managers,
mainly arganized by the administrative management departments and jointly implemented by all
related units.

B Bulletin board: Providing information about employee-related policies, health & safety and corporate
activities

a Consulting Room: Providing one-on-one consultation

@ Emplovee Representatives Meeting: HR communicates with labor representatives on a quarterly basis

a "CEQY s Mailbox™: The Auditing Office takes the responsibility for investigation and review.

ﬁ "Management Procedures for the Prevention of illegal treatment during the Execution of Job Duties™;
Office of Human Resource / Office of Administrative Management take the main responsibility for
reviewing and handling

€ "Management Directions for Workplace Sexual Harassment Preventive Measures, Grievance and
Punishment™: Office of Human Resources/Office of Administration Management takes the main
respansibility for receiving the submission of grievance, investigation and review,



Chicony Group's committee representatives are elected in accordance with China’s "Regulations on
Labor Union's Fundamental Organization Election Affairs” to facilitate ceommunication through internal
meetings held on an irregular basis. The Labor Union status of the factories is listed in the table below:
GRI 102-41

@ Chicony Electronics

Thailand
Factory

SuZhou
Factory

ChongQing
Factory

MacRui
Factory

DongGuan .

Factory Taipei Headquarter Eactory

Total No laber union has been et in
nimber of Headguarters, 50 no collactive .
; e T - 2,319 2,341 5,610 2,809 s
employees - Sburiaduimba s camied out in the
carried cut in the form of form of Empioyess’
Number of Labor—Man;g:menl Meerin: !.'.'er::zﬁ;m'nim
ETTT {compused of ive managefre 125 15 221 123 v ol

representathes and five labor
representatives [EERRRRERIES)

@ Chicony Power Technology

@ XAVi Technologies

Thailand
Factory

DongGuan Suzhou
Factory Factory

ChongQing
Factory

Factory Taipei Headquarter

Total Mo labor unlon has been setn Headguarers, 5o no

number of cobecthe bargaining agreement has been sgned 2,942 3,399 1,721 kuxumrm.n
employees The communication & carried out i the form of deMnm'Bﬁm ﬂE
Numberof Labor-Management Meating (composed  of frve Wilfsre Charrittns
committes managerment  representatives  and  fve  labor 13 171 a8 in Thaiand Factory

representatives reprasentatives

Factory Taipel Headquarter (including Hsinchu Office) SuZhou Factory Thailand Factory

Total : 3
noiabesoh Mo lebor unbon has been set in Headquarters, so no collsctive 239 T ——

employess bargaining agreement has been signed. The commurication is cut i the Baerm o Emek f
carried owt in the form of Labor-Maragement Meeting. with serlainiliels
Number of fre management representatives and seven bbor representa-
committes trves [Taipeic 5; Hsinchu: 2) 41
representatives

Welfare Committee in
Thadand Factony,

Currently no labor union has been set in the Headguarters, so employees’ benefits and rights are all described inthe
Company's administrative regulations, and decisions are made in the quarterly labor-management meetings. Besides,
CEO's Mailbox is also set with the aim of carrying out the principles of "Fairness, Honesty, Promise-keeping and
Transparency” to disclose and manage the dishonest practices in workplace in an anonymous manner. CEQ's Mailbox is
not anly open ta Chicony Groun's emplovees but also avallable for all Chicony Group's stakeholders such as customers/
suppliers, directors/supenvisors, managers and shareholders, etc. to directly submit messages and information to the
CEQ.

In order to let every stakeholder understand how CEO's Mailbox works, Chicony Group holds at least one promotion
rmeeting every yvear for each stakeholder group, or holds the meeting during the Annual Supplier Conference to make it
known to employees in all factories. Besides the promation card of CEO's Mailbax, the responsible people of supplier
partners are required to bring their company’s seals when attending the promotion meetings and sign and stamp onthe
"|ntegrity Commitment Letter” for suppliers. Responsible people of other external organizations are also required to sign
and stamp on the reply letters and the "Letter of Undertaking of Integrity" for suppliers, and send them back to the
Company to express their resolution to uphold business integrity and anti-Corruption.

Management Departments in factories also conduct propagation meetings for procurement-related personnel and
ensure that the propagation cards have been handed and received (signature upon receipt is required) and the "Integrity
Commitment Letter” should also be signed. This regulation is also propagated in new employees’ training meetings to
ensure that all new employees have received the propagation cards and signed the "Integrity Commitment Letter”,
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I Pandemic Preventive Measures

With the putbreak of COVID-19 pandemic after the Lunar New Year in 2020 when all work was supposed to be
re-activated, the factories in China had no choice but to announce the extension of New Year holiday and
postpone operations resume. The Headguarters and factories in Dongguan, in Suzhou and Chongging in China all
seriously prepared for this event and issued management measures for the pandemic to take care of all employ-
ees, Employees are assets for a business seeking sustainable development; and it s a responsibility of the
business owner to protect the company’s assets. Although the Taipei Headgquarter has not been significantly
impacted by the epidemic, yet considering that family members of some employees might have suffered impacts
of the pandermnic, the company still decided to give out "pandemic prevention bonus” to reward employees as
well as take care of employees’ families. { The bonuses were offered to medium- and hase-level employees: the
lower the salary is, the higher amount of bonus is paid. )

Keep a safe distance white dining at the
staff canteen

Conduct disinfection and body temperature Conduct disinfection and body temperature
measurement before entering the factory measurement before entering the factor

Staffl from Talpei go on a business trip Stafl from Taiper go.on a busmess trip



I Thoughtful Facilities

With the increasing acceptance of gender diversity (LGBTQ groups) in society, the value arising from the
inclusion of gender diversity has gradually become an important indicator of corporate social responsibility (CSR),
and even become an important part of friendly workplace and a company's sustainable development. In order to
realize this concept, Chicony Group started to create friendly workplace in the company by offering training
courses{such as "Prevention and Handling for Workplace Sexual Harassment" and building up facilities in hope
that “friendliness” and “inclusiveriess” can be integrated into employees’ daily life and will also prevail in the
workplace.,

Training course on - "Preventicn and Handling for

Set up friendly rest rooms Waorkplace Sexual Harassmant”

Moreover, in order to ensure the physical and mental health of female employees during pregnancy and to
implement maternal heaith protection, basing on the concept of "Workplace Friendliness Promotion” in business
practice and management, business entities should set up workplace friendly facilities for employees with special
needs caused by occupational accidents or personal injuries. That includes friendly rest rooms, friendly parking
spaces for cars and motoroycles to support and meet employees’ essential needs.

Friendly parking space (basermiént parking kot Friendly parking space [east parking lot}
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9D 5-5 Comprehensive Employee Health Management GRI| 403-3, GRI 403-6

Chicony Group attaches great importance to the health of employees, The cornpany regards that
employees’ work competencies = employee’s health = corporate competitiveness, and firmly believes
that employees are an indispensable element of a company’s success. By viewing employees as
valuable assets, the company has created a high-quality leisure environment with a full range of sports
and recreation facilities such as Health Center, swimming pool, swim SPA and various club activities.
Onsite clinics regularly serviced by physicians have been set and regular health checks and health-relat-
ed workshops are held. Visually impaired masseurs are appointed to offer massage services to employ-
ees, by which the disadvantaged workers can contribute their professional skills and sustain their living
without being isolated from the society and employees can get themselves off stress at wark as well.
Chicony group strives to provide employees with the most comprehensive care, the safest and healthi-
est work environment and complete training.

Employee health is always an issue greatly emphasized by Chicony Group, Onsite clinics and
consulting rooms have been set and doctors and nurses have been appointed in factories to constantly
take care of employees’ physical and mental health (The items of health care that Chicony Group
provides to full-time employees are listed in the table below).

@ Promote workplace health programs and take the responsibility for
workplace emergency care

I. Employee Health ﬂMeas.um employees’ height, weight, body fat and blood pressure
Management and an an irregular basis, give vaccines and keep employees’ nursing
Emergenc'lf {:EIFE r'E'CﬂrdS.

@) Develop measures to improve employees’ physical problems
ﬂFour major prevention plans
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In addition to general health check items, other items added include:
@ smear tests

Chicony Electronics Chicony Power Technology XAVi Technologies

Number of employees
having smear tests

GGiving flu vaccines (company-paid/self-paid)

Chicony  |Chicony Power

Total

Electronics | Technology
MNumber of employees being
vaccinated (company-paid) 40 19 59
Number of employees being .
vaccinated (self-paid) 73 61 134
Mumber of registered
employess 113 80 193
Total number of employees
being vaccinated 113 80 193
Fictualvaccination rate 100% 100% 100%
ﬂTake charge of workplace health checks, measure employees’ height,
Il. Health checks and weight, body fat and blood pressure on an irregular basis, and give
abnormality grading vaccines
and follow-ups ﬂHeaIth status grading and abnormality follow-ups

at_‘}n-site doctor services

. Dn-site doctor

services and the ai}n-si‘rﬁ- doctor services
prevention of infectious 9 Advocacy of the prevention of workplace infectious diseases
diseases
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IV, Health enhancement

@ Health enhancement workshops @ Aerobic Exercise
activities and health

education sessions @ stress Relieving Station @ club activities
(the content may be
adjusted according to a Blood donation campaign 0 B1 Health Center

the operational status 3
of individual factories) @ Fitness tests

ecks and
ity grading
J-ups

Badminton activities in the Headquarters

Tabletennis matches held in Suzhou factory
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»» 5-6 Community Participation

| Giving Back to Community

The Chicony Park is located in the Erchong Floodway (left bank) rezoned area , that is, Lane 175 of Zhongxing
Morth Street behind Chicony Headguarters Building, the area of which is about 3074.72 square meters, Chicony
Electronics Co., Ltd. currently takes the responsibility for the park maintenance Chicony Electronics takes the
responsibility for the park maintenance including cleaning, facility maintenance and vegetation management, etc,
There are pavilions, children's play facilities, stone sculptures and public toilets, etc. in the park, which are all
available for nearby residents and communities. By participating in the Adopt-a-Park program, Chicony Group
donated land for community residents to have a space for leisure activities, and signed an agreement with
Sanchong District Office to undertake the park maintenance work, thereby demonstrating the company's
commitment in green space protection and promotion of community recreation

I Talent Cultivation

In order to cultivate talents in fields of mechanical engineering, electrical/electronic engineering and
communications, etc., and encourage outstanding students to devote themselves to related academic research
and technological innovation, Chicony group carny out industry-academia collaboration with National Taipei
University of Technology to develop Taiwan's hi-tech human resources, and offer scholarships to graduate
students (including students of Direct-entry Master’s Program) and doctoral students (including students of
Direct-entry Doctoral Program and Profescional Practice Program). Also participate in the GOLF (Gap of Learning
& Field) Alliance by praviding multiple digital learning courses to promote the link-up between school education
and industry needs

Chicony Electronics Chicony Power Technology XAVi Technologies

Year 2019 2020 2019 2020 2019 2020

Amount

(NTS:Dollars) 400,000 2,100,000 3,180,952 7,200,000 500,000 250,000

Total 13,630,952

3 COLFYELrNE

Carmy out industry-academia collaboration with Participate in the GOLF (Gap of Learning & Field)
Mational Taipei University of Technology to Alliance by providing multiple digital learning courses
cultivate Taiwan's hi-tech human resgurces to promote the link-up between school education

and industry needs
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I caring Disadvantaged Groups

By upholding the belief of "Take from society, give back to society", Chicony Group makes dona-
tions in the name of the company to support disadvantaged groups. It is because the company deeply
believes that the commitment to society should be included in Chicony's corporate responsibilities,
Chicony Electronics' sustainable corporate social responsibility strategies are developed based on the
company's core values. In addition to the various charitable activities promoted by the company, many
employees also voluntarily founded "People Caring Club,"” which collaborates with the external charita-
ble activities in the hope of integrating and exerting the company’s resources to give back to the society
and to expand the influence on the social value system

Lenmnurine
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€D Taipei Orphan Welfare

Foundation visiting
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Hope.
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@Autism Society of Taiwan, R.O.C.--Star Child
Workshop-Potted Plants.
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Charity Fairs

Chicony Power "Charity Potted
Plant Subscription Campaign":
A total of 63 potted plants
were subscribed.
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o s ‘ Safe Work Environment

O 6 Safe Work Environment

)® Theme of this chapter
Occupational Safety and Health
» Responsible Units

Administration Management Division/Office of Administration Management

» Management Mechanism

0 The company is committed to building a safe workplace in accordance with various standard procedures
required by 150 45001:2018 Occupational Safety Management System to enable every employee
to work under safe conditions. A safe work environment requires not only the establishment of
relevant soft and hard safety facilities, but also the coordination of every company member.

() Office of Industrial Safety and on-site units of all factories establish standard operating procedures
for workplace safety and employees health management. Besides, regular training on safety and
health and simulation exercises aiming at the education, training and promotion of management
related to work environment, equipment and hazardous substances are also held to ensure the
safety and health of employees. The company also focuses on equipment operation management,
personnel training and inspection /maintenance routines as well as improvement of dust collection
system so as to ensure the normal operation of all environmental protection equipment. With the
aim of carrying out the occupational safety policy, relevant investments are made and objectives
are set every year based on annual goals to examine the effectiveness of the implementation.

'® Safe Work Environment Performance

£} Themigration to 150 45001:2018 has been completed in Taipei Headquarters and all factories. With
thestructure provided by 150 45001:2018, a safety and health culture that can continuously
improve occupational safety and health performance shall be created.

9 Carry out comprehensive hazard identification every year for various department work iterns that
may cause personnel’s injuries or accidents. in addition to employees, the targets of risk identification
also

DB Future Strategic Objectives

() Chicony Group carries out comprehensive construction projects based on the principles of
"improving the safety and health of work environment, protecting employees and reducing
occupational injuries” to step-by-step improve employees’ work environment for employees
to commit themselves in the workplace with ease.

) Chicony Group demands that every part of the production must strictly abide by the safety
principles, employees’ safety awareness must be reinforced, and workplace safety should
never be overlooked. The internal managerial units must thoroughly analyze the causes of
every occupational accident, and figure out prevention strategies and post-incident management
measures,

B All units should make work safety as one of their strategic objectives and aim to achieve the
goal of "zero work hour loss due to occupational safety issues".

ﬂ Continuously care about employees’ health, assist in tracking health risk factors, and provide

care.
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» 6-1 Occupational Safety and Health Management System GRI 403-1

Chicony Group gives importance to the occupational safety and health management performance
and is committed to providing efficient operating services which emphasize the safety and comfort of
stakeholders such as employees, customers, contractors and operating partners, etc. The Group views
occupational safety and health management as a basic requirement of business operations and internalizes
it in the organization's operations management system. Rights/obligations such as labor safety, hygiene
and health are clearly regulated in labor contracts and safety & health work rules. All units should make
work safety as one of their strategic objectives and aim to achieve the goal of "zero work hour loss due
to occupational safety issues” in the long run.

In order to effectively manage and improve the work environment safety of Chicony Group's
Headquarters and all factories, and to reduce or even eliminate workplace hazards and related diseas-
es, and to comply with Taiwan's regulations governing occupational safety and health management the
Occupational Safety and Health Management System has been set in the Headquarters and all factories.
Moreaver, with the announcement of 150 45001:2018, the migration to 150 45001:2018 has also been
completed in Taipei Headguarters and all factories since 2020. The framework provided by 150
45001:2018 is applied throughout the whole supply chain to create a safety and health culture that can
continuously improve occupational safety and health performance.

The objectives to be achieved through the Occupational Safety and Health Management
System include:

+ Avoid or minimize the risks arising from events that may cause physical, mental or
adverse health effects on the personnel who are affected by the organization'sactivities,

+ Ensure that changes or alterations to the Occupational Safety and Health Management
System, procedures, products, materials, organizational structures,etc, will not create new
hazards or O5H risks.

J Promote safe operating (work) habits

+  Obtain financial and operational benefits or advantages derived from O5H performance
improvements such as reduction of work-related injuries, insurance premium rates, etc.
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6-1-2 Chicony Power Technology Co., Ltd.

The Thailand Factory just started eperating in 2020 and is currently in the under-guidance stage.

The certification is expected to be obtained in 2021.

Chicony Power-5uZhou Factary
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In order to effectively implement the company’s safety and health management, Chicony
Group improves safety and health management efficiency by means of ongoing harard identification
and risk assessment as well as proper preventive measures or necessary control measures to avoid
the occurrence of workers' injuries or accidents in relation to operation procedures, activities, prod-
ucts, services, facllities, etc., in which factory personnel’s and stakeholders' safety, health and finan-
cial losses may be involved. The above mentioned ‘workers’ include employees (fixed/non fixed term
contract employees), contractors, suppliers, interns, etc. The main hazards and risks identified in
accordance with the "Procedures for Hazard Identification and Risk Assessment” applied in the
Headguarters and the company's factories are listed in the table below:

Reporting and investigation should be conducted in accordance with "Management Procedures
for Accident Reporting and Investigation” in the event of occupational accidents in the factories as
the basis for improvement. The reporting grievance submission must follow the principles of objec-
tivity, fairness and impartiality, and the rights and privacy of the victims and whistleblowers must be
completely protected. No major occupational safety accidents occurred in the companies of Chicony
Group during 2019-2020. There were traffic accidents during employees’ commute to work in Taipei
Headquarters. What happened in other factories were sporadic injuries caused by being

caught/drawn in or pressed/smashed, and so on. The statistics are shown in the table below:

Mumbers and types of work-related injuries in Chicony Electronics Taipei Headguarters and other factories

Year

Number

14
of cases

28

Traffic accidents, injuries by being caught/drawn
in, being pressed/smashed, being pricked/
Tvpe gashed/scratched, being hit, contact with high
(low) termperature, falling/tumbling and contact
with hazardous substances

Traffic accidents, injuries by being caught/drawn
in, being pressed/smashed, being pricked/
gashed/scratched, being hit, contact with high
(low) temperature and falling/tumbling




The siatistical infermation about occupational accidents and occupational injuries in Chicony Electronics
Taipei Headquarters and other factories is listed in the table below:

DongGuan Factory MaoRui Factory
Company/Factory

2019 2020 2019 2020 2019 2020

Disabling Frequency Rate-FR
{number of disability injurles 0
Smillion work houwrs)

0 0.36 043 0.26 1.69

Bisabling Severity Rate- SR
{loss of work days/ 0 0

s 369 A4.08 [2.14 50.39
million work hotirs)
Total Injury Severity Score 0 0 0.04 0.04 0.06 0.28
Loss of wark days 0 0 31 31 278 238
Number of accidents 0 0 3 8 5] 8
Hours of leaves £.957.50 10,274.00 A0,272.00 28.032.00 39,721.00 26.452.00
Total attendance hours 1,534,000 1,622,000 3,322,656 4,656,552 5,710,000 4. T2 816
Absence rate (AR) 0.58% 0.63% 1.21% 0.60% 0 70% (h56%
Percentage of fatal
occupational injuries & f a a 0 i
Occupational Disease = N N =
Rate (ODR) 0% 056 % (% % 0%
ChongQing Factory Thailand Factory
Company/Factory
2019 2020 2019 2020 2019 2020
Disabling Freguency Rate- FR
{number of disability injuries D26 0.44 0.33 0.71 0.44
[millionwork hours)
Disabling Severity Rate-5R
(loss of wark days/ 12.14 23.35 13.20 36.18 334
milllian work hours)
Total Injury Severity Score 0.05 0.10 0.00 0.16 0.03
Loss of work days 279 263 a0 205 24
Number of accidents A 5 r] A s 3
Hours of leaves 75857.60 6335200  31,24450  32,556.00 128,638.00
Total attendance hours 16,024,000 11,264,BE0 4,948,000 h:666,575 6,887,264
Absence rate (AR) 0.47% 0.56% 0.63% 0.57% 1.87%
Percentage of fatal ; )
occupational infuries- 0 0 d L o

Occy patinné | Disease i ks 5 P
Rate (ODR) 0% ¥ (% 0% 0%




Mumbers and types of work-related injuries in Chicony Power Technology Taipei Head Office and other factories

11 15

Injuries by being pressed/smashed, being pricked/  Injuries by being pressed/smashed, being pricked/
gashed/scratched and falling/tumbling gashed/scratched and falling/tumbling

The statistical information about occupational accidents and occupational injuries in Chicony Power Technology Taipei
Head Office and other factories is listed in the table below

DongGuan Factory SuZhou Factory
Company/Factory

2019 2020 2019 2020 2019 2020

Disabling Freguency Rate- FR

[number of disability injuries 0 0 0.7862 0.8589 0.9141 1.0256
Jrmillion work Rours)

Dizablking Severity Rate- 58

{ioss of work days/ ¥, 0 13.25 12.78 28.34 1538
milllen work hours)

Tatal Injury Severity Scare 0 0 0.0117 0.0118 0.0259 0.0153
Loss of work days 0 0 23 74 124 105
Number of accidents 0 f 7 7] d i
Hours of leaves 13,026 191235 309.615.4 315,567:2 10965.4 12047.6
Total attendance hours 1478064 1,492 000 b,.266,000 5,789,856 4,376,000 6,825,192
Absence rate (AR) 1.42% 1.28% 4.94% 5.45% D.25% 0.18%
Percentage of fatal =
pccupational injuries - u 0 0 0 0
Decupational Disease o ; ’ . ;
Rate (ODR) ¥ 0% 0% 0% 0% 0%
Company/Factory
2019 2020 2019 2020

Disabling Freguency Rate-FR
[rumber of disability injuries Q 0.76326 syt 0

frnillion work hours)

Disabkng Severity Rate-5R
{toss of work days/ 0 1.91 0
million work haurs)

Total Injury Severily Score G 0.0382 = [t}
Loss of work days 0 5 === i)
Number of accidents 0 ] <=5 0
Hours of leaves 45,948 48,103 2877
fotal attendance hours 2,567,974 2619219 LTS, FE2
Absence rate (AR} 1.79% 1.84% 0.13%
e ﬂ “
Ocoupational Diseases 0% oo . o

Rate [OOR)
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Numbiers and types of work-related injuries in XAV Technologies and SuZhou Factory

The statistical information about occupational accidents and occupational injuries in XAVi Technologies and SuZhou

2019 2020 2019 2020

Factory is listed in the table below:

Company/Factory

Disabling Frequency Rate- FR
(number of disability injuries 0 0 0 0
[million work hours)

Disabling Severity Rate-'5R
(loss of work days/ 0 0 0 0
million work hotrs)

Total Injury Severity Score 0 0 0 0

Loss of wark days 0 0 0 0

Mumber of accidents ] (4] O 0
Hours of leaves 1,260 1,138.5 97.674.69 | 32,367
Total attendance hours 214 348 237538 107767625 858,580
Absence rate (AR) 0.59% 0.48% 8.06% 3.77%

Percentage of fatal

occupational injuries 0 0 0 0

Occupational Disease Ao o, o o,
Rate (ODR} 0% 05 0% 0%
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Chicony Group provides new employees with occupational safety and health training by
complying with OSH training rules and related regulations. The company also organizes regu-
|ar safety and health training courses related to the use and management of hazardous chem-
icals and first aid, etc. With respect to fire safety, the company holds regular fire drills to
promote essential fire safety concepts among employees, The training courses offered by the
company are all conducted during normal hours of duty. Employees will not suffer punitive
treatments such as pay deduction, salary cut or leave deprivation, etc. for their participation
in related training. For workers other than employees, the safety and health training for
hazard awareness, work safety analysis and safety tips are provided before they enter the
plant areas. In addition, through the safety supervision conducted during the process of work
operations, the safety and health concepts and knowledge are conveyed in an irregular
manner in the hope of helping other workers pay more attention to the culture of safety and
health.

In order to deepen the safety culture, a "Safety Officer/Safety Staff System” has been
established in the Headquarters and all factories to conduct regular/irregular on-site audits
and provide reminders/corrections when necessary. The occupational safety units in all facto-
ries assist in the routine audits of safety and health management, and the results of audits
are reviewed in monthly meetings. The targets of audits include all employees (fixed/non

fixed term contract employees), contractors, suppliers, interns, etc,




Chicony Electronics acts as the organizer to invite safety officers of Chicony Power
Technology and XAVi Technelogies for regular meetings that aim to carry out the training

for pre-plant-entry hazard awareness and Consultative Organization Meetings.
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Chicony Group, with the aim of fulfilling the main responsibility for safety and social responsibility,
always puts employee safety and the company’s financial safety first. For personnel engaging in activi-
ties whose nature is different from that of work at the Headquarters, in addition to the General ESH
training for on-the-job personnel, different training programs are also erganized for personnel working
on special/key worksites (such as canteen, dormitory and wastewater treatment station), and workers
other than employees such as outsourced contractors (suppliers, chemicals, canteen food providers,

etc.) are also included. The training items & frequency and participants are summarized in the table
below:

Training Item Training Hours Participants

48 Hours {4 sessions per month,

General E5H training cath s5ion: T Hours Team leaders
New employee training on need basis New employees
f # i 12 Hours ‘
Safety Staff Monthly Meeting {once per month; 1 Hour) All safety staff
. 5 2 Hours
Plant area fire drills (once every 6 months; 1Hour) All factory staff
L Ik SRS 4 Hours Canteen, dormitory and wastewater
LOCal Key area [GF‘IEE‘ per guarter; 1 Hour) treatment station, etc.
On-the-job safety education 1 Hour Employees of key work
(fire safety: chemicals) {once per year; 1 Hour) pasitions
Fraud prevention, ruad s.afeh,r and 4 Hours All factory staff
water safety training (once per quarter: 1 Hour)
Education for outsourced contractors (suppliers, 1 Hour Suppliers and canteen
chemicals and canteen food providers) {once per year; 1 Hour) support staff
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The results of hazard identification and risk assessment show that except for the Headquarters,
the hazards in the factories mostly come from being pricked/gashed * In order to reduce the
injuries to employees, in addition to the introduction of safety systems and the training on person-
nel, the company also constantly updates machines and facilities so as to control hazards from the
sources. The factories have completed several improvement programs in 2019 and 2020 in the
hope of giving employees a safe work environment.

Upgrade machines from manual to automatic to reduce hazards caused by personnel’s direct contact,
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GRI Content IndexDisclosures

Chapter

Disclosure
Status

General Disclosures (2016)

102-1 Name of the organization

102-2 Major Brands, products and services

102-3 Location of arganization headquarters

2-1 Chicony Group Profile

102-4 Number of countries where the organization operate

2-2 Global Market
Operations

102-5 Ownership and legal form

2-3 Chicony Group's
Organizational Structure
and Operation of Board of
Directors

102-6 Markets served by the organization

2-2 Global Market
Operations

102-7 Scale of the arganization

2-1 Chicony Group Profile

102-8 Information on employees and other workers

5-1 Employees Overview

102-9 Supply chain

3-2 Supply Chain

Management
3-2 Supply Chain
102-10 Significant changes to the organization or its supply chain PP
Management
102-11 How the organization applies the precautionary principle 3-1-1 Green Product
or approach Design

102-12 External initiatives

102-13 Membership of associations

2-3 Chicony Group's
Organizational Structure
and Operation of Board of
Directors

102-14 Statement from senior decision -maker in relation to the

sustainability of the organization and its strategies

0-3 Message from the
Chairman

102-16 Organization values, principles, standards and conduct

norms

2-5 Ethical Management,
Grievance Management
System and Legal
Compliance

102-18 Organization governance structure

2-3 Chicony Group's
Organizational Structure
and Operation of Board of

Directors

102-40 Stakeholder groups engaged by the organization

1-1 Identification of
Stakeholders

102-41 Collective bargaining agreements

5-4 Employee
Communication and Care

102-42 identifying and selecting stakeholders

1-1 ldentification of
Stakeholders




Disclosure

GRI Content IndexDisclosures Chapter
Status
General Disclosures (2016)
1-1 |dentification of
102-43 Approach to stakeholder engagement
Stakeholders
1-2 Identification of
102-44 Key topics and concerns that have been raised Theme and Scope
Boundaries
102-45 Entities included in organization's consolidated financial 2-4 Operational
statements Performance
102-46 Defining the report content and the topic boundaries 1-2 |dentification of
. . ) Theme and Scope
102-47 List of material topics ;
Boundaries
102-48 Restatements of information
102-49 Changes from previous report
102-50 Reporting period Regarding Chicony Group's
102-51 Date of most recent report "Corporate Social
102-52 Reporting cycle Responsibility” Report
102-53 Contact person for questions regarding the report
102-54 Claims of reporting in accordance with the GRI Standards
) Appendix 1 GRI Content
102-55 The GRI content index
Index
102-56 External assurance for the report Appendix 2
GRI Content IndexDisclosures Chapter Remark

GRI Management Guidelines (2016)

103-1 Explanation of the material topic and its Boundaries

103-2 Management Guidelines and its components

Explanation on the first page of each

103-3 Evaluation of the management guidelines

chapter

GRI Content IndexDisclosures |

Chapter

Remark

Specific Standard Disclosure 200/300/400

GRI 200 Economic

GRI 201 Economic Performance (2016)

201-1 Direct economic value generated and distributed

2-4 Operational Performance

201-2 Financial implications and other risks and

opportunities due to climate change

4-1-1 Climate-related Financial

Disclosures

GRI 204 Procurement Practices (2016)

204-1 Proportion of spending on local suppliers

3-2-2 Local Procurement Policy
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GRI Content IndexDisclosures

Chapter

Remark

Specific Standard Disclosure 200/300/400

GRI 300 Environmental

GRI 302 Energy (2016)

302-1 Energy consumption within the organization

4-1-3 Energy Management

302-3 Energy intensity

4-1-3 Energy Management

302-4 Reduction of energy consumption

4-3 Energy Efficiency
Improvement Measures Taken
in the Headquarters and Plant

Areas

GRI 305 Emissions (2016)

305-1 Direct [Scope 1) GHG emissions

305-2 Energy indirect [Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

4-1-2 Greenhouse Gas
Management

GRI 306 Effluents and Waste (2016}

306-2 Waste by type and disposal method

4-2 Waste Management

GRI 308 SupplierEnvironmental Assessment (2016)

308-1 Mew suppliers that were screened using
environmental criteria

3-2-3 Criteria for New Supplier
Assessment

GRI 400 Socia

GRI 401 Employment (2016)

401-1 Mew employees and resigned employees

5-1-2 Personnel Recruitment

401-2 Benefits provided to full-time employees that are not
provided to temporary or part-time employees

5-2 Employee Remuneration

and Benefits

401-3 Parental leave

5-1-3 Parental Leave

GRI 403 Occupational Safety andHealth (2018)

403-1 Occupational safety and health management system

6-1 Occupational Safety and
Health Management System

403-2 Hazard identification, risk assessment and incident

investigation

B-2 Hazard |dentification & Risk
Assessment

403-3 Occupational health services

5-5 Comprehensive Employee
Health Management

403-4 Worker participation, consultation and communication
on occupational safety and health

5-4 Employee Communication

and Care

403-5 Worker training on occupational safety and health

6-3 Training on Occupational
Safety and Health

403-6 Promotion of worker health

5-5 Comprehensive Employee
Health Management

403-7 Prevention and mitigation of occupational safety and
health impacts directly linked by business relationships

6-4 Reduction of ESH Impacts

on Internal Operations




GRI Content IndexDisclosures

Chapter

Remark

Specific Standard Disclosure 200/300/400

GRI 400 Social
403-8 Workers covered by an occupational safety and health | 6-2 Hazard Identification & Risk
management system Assessment
i 6-2 Hazard Identification & Risk
403-9 Work-related injuries
Assessment
) 6-2 Hazard Identification & Risk
403-10 Work-related ill health
Assessment

GRI 404 Training and Education (2016}

404-1 Average hours of training per year per employee

5-3 Talent Development and
Training

404-3  Percentage of employees receiving regular
performance and career development reviews

5-3-2 Performance Appraisal
System

GRI 405 Diversity and Equal Opportunity

405-1 Diversity of governance bodies and employees

5-1-1 Structure and
Distribution of Employee
Diversity

GRI 414 Supplier Social Assessment

414-1 New suppliers that were screened using social criteria

3-2-3 Criteria for New Supplier
Assessment
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INDEPENDENT ASSURANCE STATEMENT

To: The stakeholders of CHICONY GROUP

Introduction and objectives of work

Bureau Veritas Certification Taiwan has been engaged by CHICONY GROUP to conduct an
independent assurance of its 2019-2020 Chicony Group Corporate Social Responsibility
Report. This Assurance Statement applies to the related information included within the scope
of work described below.

This information and its presentation in the 2019-2020 Chicony Group Corporate Social
Responsibility Report are the sole responsibility of the management of CHICONY GROUP.
Bureau Veritas was not involved in the drafting of the Report. Our sole responsibility was to
provide independent assurance on its content.

Scope of work

The assurance process was conducted in line with the requirements of the AA1000
Assurance Standard (AAT000AS, 2008) with 2018 addendum, Type 1 - AccountAbility
Principles and Performance Information engaged. The scope of work included:

= Data and information included in 2018-2020 Chicony Group Corporate Social
Responsibility Report for the 1 January, 2019 to 31%' December, 2020;

= Appropriateness and robustness of underlying reporting systems and processes,
used to collect, analyse and review the information reported:;

= Evaluation of the Report against the main principles of the AA1000 Accountability
Principle (2018)'
o Inclusivity

o Materiality
o Responsiveness
o Impact

= Evaluation of the Report against the principles of Stakeholder Inclusiveness,
Sustainability Context, Materiality, Completeness, Balance, Comparability, Accuracy,
Timeliness, Clarity, and Reliability, as defined in the GRI Sustainability Reporting
Standards.

The levels of assurance have been applied as moderate |level assurance.

' Published by AccountAbility: The Institute of Social and Ethical Accountability
hitp:/fwww.accountability.org
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VERITAS

Methodology
As part of its independent assurance, Bureau Veritas undertook the following activities:
1. Interviews with relevant personnel of CHICONY GROUP;
2. Review of documentary evidence produced by CHICONY GROUP;
3. Review performance data listed in report with sampling basis;
4. Visits to head office located in Taiwan, New Taipei City;
5

Review of CHICONY GROUP data and information systems for collection,
aggregation, analysis and review.

Our work was conducted against Bureau Veritas' standard procedures and guidelines for
external Assurance of Sustainability Reports, based on current best practice in independent
assurance.

The work was planned and carried out to provide reasonable, rather than absolute assurance
and we believe it provides a reasonable basis for our conclusions.

Our findings
On the basis of our methodology and the activities described above, it is our opinion that:

= The information and data included in 2019-2020 Chicony Group Corporate Social
Responsibility Report are accurate, reliable and free from material mistake or
misstatement;

= The Report provides a fair representation of CHICONY GROUP's activities over the
reporting period;

= The information is presented in a clear, understandable and accessible manner, and
allows readers to form a balanced opinion over CHICONY GROUP's performance
and status during the 1% January, 2019 to 31% December, 2020,

= The Report properly reflects the organisation's alignment to and implementation of
the AA1000 Assurance Standard (AA1000AS, 2008) with 2018 addendum's
principles of Inclusivity, Materiality, Responsiveness and Impact in its operations.
Further detail is provided below;

= CHICONY GROUP has established appropriate systems for the collection,
aggregation and analysis of relevant information;

Alignment with the principles of AA1000 Accountability Principle (2018)
Inclusivity

CHICONY GROUP has processes in place for engaging with key stakeholders including
socially responsible investors, clients, employees, supply chain and local community, and
covering material topics such as Economic, Social and Environment.
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Materiality

The Report addresses the range of environmental, social and economic issues of concern
that CHICONY GROUP has identified as being of highest material importance. The
identification of material topics has considered both internal assessments of risks and
opportunities to the business, as well as stakeholders’ views and concerns.

Responsiveness

CHICONMY GROUP is responding to those issues identified as material and demonstrates this
in its policies, objectives, indicators and performance targets. The reported information can
be used by the organisation and its stakeholders as a reasonable basis for their opinions and
decision-making.

Impact

CHICONY GROUP's management system can monitor, measure and be accountable for how
their actions affect their broader ecosystems.

GRI report structure

CHICONY GROUP does fully provide the information to achieve the GRI Standards 'core’ in
accordance, and the performance indices do correspond and can be cross referenced to the
content of relevant GRI Standards.

Key areas for ongoing development
Based on the work conducted, we recommend:

— Stakeholder engagement could consider different business nature of companies
within group. (INCLUSIVITY)

— Self-checking mechanism of collected data could be enhanced appropriately.
(RESPONSIVEMNESS)

— Delivery of management approach of identified material topic(s) within group could be
more effective. (IMPACT)

Limitations and Exclusions
Excluded from the scope of our work is any assurance of information relating to:
= Activities outside the defined assurance period;

= Positional statements (expressions of opinion, belief, aim or future intention by
CHICONY GROUP) and statements of future commitment.

This independent statement should not be relied upon to detect all errors, omissions or
misstatements that may exist within the Report.

BUREAU VERITAS @ Page 3of 4



Statement of independence, impartiality and competence

Bureau Veritas is an independent professional services company that specialises in Quality,
Health, Safety, Social and Environmental management with more than 190 years history in
providing independent assurance services. Bureau Veritas 2020 full year revenues reached
4.6 hillion euros.

Bureau Veritas has implemented a Code of Ethics across the business to maintain high
ethical standards among staff in their day to day business activities. We are particularly
vigilant in the prevention of conflicts of interest.

Mo member of the assurance team has a business relationship with CHICONY GROUP, its
Directors or Managers beyond that required of this assignment. We have conducted this
verification independently, and there has been no conflict of interest.

The assurance team has extensive experience in conducting assurance over environmental,
social, ethical and health and safety information, systems and processes, has over years
combined experience in this field and an excellent understanding of Bureau Veritas standard
methodology for the Assurance of Sustainability Reports.

Bureau Veritas Certification Taiwan
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Songshan District, Taipei 10553, Taiwan R.0.C.
21 June, 2021

A AA1000

A7A Licensed Assurance Provider
000-76

Technical Reviewer: M Date: 21/June/2021
Assurer : —‘é/\r Date: 21/June/2021
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